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Ø Servizi del territorio e LEA 
Ø Grandi tipologie di assistiti
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PIANO DI LAVORO

1.
Ø Qualche esempio concreto di «cambio di paradigma»
Ø Assistenza Primaria come sistema organico delle cure primarie e 

dei servizi territoriali nelle comunità locali
Ø La Casa della Comunità che vorremmo

2.
Ø Chiariamo le idee sul Distretto
Ø Organizzazione territoriale su tre livelli fondamentali:

Ø il Distretto
Ø la Casa della Comunità
Ø Microarea

Ø Quale ruolo per il Comune?
Ø Quale ruolo e quale collocazione del MMG?
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PIANO DI LAVORO

3.
Ø Le “grandi tipologie di assistiti"
Ø I servizi del territorio classificati in base ai LEA
Ø L’Assistenza Primaria nel PNRR
Ø I possibili ruoli delle figure infermieristiche nel territorio
Ø Proposta di “laboratorio di approfondimento”

4.
Verifica finale: presentazione degli elaborati del laboratorio di 
approfondimento
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Che cos’è 
l’Assistenza Primaria

?



Fulvio Lonati

!"#$%&'()*$+#,)-./$0123
!"#$%&'()"*+%,'-"%$.//'%!"#$#%&
'"() 0%*+,#-./ 0+"1#-+%+%1*2#"$3,.%1/%
2.#41*.%!"#$%"&'%"( 1*%3*'%#./'51"*.%
)3/%61)2.4'%6'*12'#1"%7'51"*'/.%
8*9/.).:
!"#$%"&)(%*+, '(-+"(
-#14"%,"*2'22"%'))1)2.*51'/.%.%).#;151%$1%
,3#'%.%$1%4.$1,1*'%-#.;.*21;'%'$%"-.#'%
$1%*+,#-#2,#2*+,#-#3.24+3+"./+
.(/0-1%"& )(%*+, '(-+"(
-.#%1/%2#'22'4.*2"%$1%,')1%-1<%,"4-/.))1%
2(%/,#-3 )045#+%*
,"4-.2.*5'%)3%-'2"/"91.%$1%4'991"#.%
14-"#2'*5'%.%'$$.)2#'4.*2"%$.1%=323#1%
4.$1,1



Fulvio Lonati

!"##$%&'("$"$)*++,
!"#$%&'()&*$+,-.&)($,/$0"*121&"$3453

!"#$%&'(%)
%''*&+'%)
%##*(,-&.%
+&)$-/0"%&*
.")0%0%1-2"%&*)
&*1
!*3&%)4&"'%)*)
&*31")5'-'")4&"'")
0*()+&)-&&%



Fulvio Lonati

!"#$%&'()*$+$,)' - ./00
Folson Report – Millis Report – Willard Report

! !"#$%#&'()'"*$%'+(,%&$-&'.$'/&)%0"'+&#1"$(2&!"#$%$&'(%!"
)*!"!++,"%$--%!+!&'("(."-/&',"0("!&'%$'$"&!."+(+'!1$"+$&('$%(,2

! 3#"*(#&'.$'1&-'0"/+2&-"')%'1&#4%,%3"4$./'$'(4(5"-%!4!&'(4("!"
).(&()("#!&!%$.(2

! 511%0.#(#&'.$('0"$-%$.('#&1+"$1(6%2%-7'$&%'0"$8#"$-%'
)&229(11%1-%-"5"(&)./+,"(."&!)!++$%(,"),,%0(&$1!&',"
0!..6$++(+'!&7$"$."8(&!"0("#$%$&'(%!".$"),&'(&/('9"0!..!")/%!2

! :-!%$%!"&!("),&8%,&'("0!#.("(&0(4(0/("$4!&0,"+#&1&$-%'%'6%1"*$%'
&'2&'+#&"00.+(,%"$%')&22('0"/.$%-72

! ;,%&(%!"/&6$++(+'!&7$"$--%,-%($'$"$("6%1"*$%'8%1%0%:'+1%0"2"*%0%'&'
1"0%(2%'0!."-$7(!&'!"&!."0"$-&1-"')&22('8(/%*2%('&')&22('
0"/.$%-7 2



Fulvio Lonati

!""#$%&"%$&'#&"$()#&*+',#

!"#,%)(-%&.!"#$%"&'(%)*+ ,%"(-

$!%&$&'()*!#+

! +*,&--!#.)''&**!#+""/+//%$,#&0%(&1%$*(2(

%

! +*,&--!#+$3#-(22#,(*(0#12+"!#"/(-,%3$#2(+-%&,$#&

"$+/%11(+-(1,(&%0&#11(1,(,(

!"#"$%&'!"#$%&$' ()*+
!"##$%&'(')*')!"#$%&'()*+,$-'. !/00$%%$/(



Fulvio Lonati

</0,%"=$%'!.$>,%$"(."),&)!'',"0!..$
!"#$%&$'()%$'*)+'?@*$,,$'-$**.)&&!&/$"0)'!"#$%&)AB3
! .!"),1/&('9")*!"$4%!>>!%,"1$##(,%!">(+,#&,

0("/&$">/,&$"$++(+'!&7$
+,&,"C/!..!")*!"*$&&,"1(&,%!"-%,>$>(.('9"0("%()!4!%.$2

ÇLa disponibilitˆ di una buona assistenza medica
tende a variare in modo inversamente proporzionale

al bisogno della popolazione servita.
Questa legge dellÕassistenza inversa

opera pi• profondamente laddove le cure mediche
sono in maggior misura esposte alle forze del mercato, 

e in modo meno rilevante 
laddove tale esposizione • ridottaÈ.

Tudor Hart, 1971
The Lancet
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Hunnu Vuori - 1986 - Congresso WONCA 
Organizzazione mondiale dei medici di famiglia
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Barbara Strfield, 2002-2003-2005: relazione tra forza dell’Assistenza Primaria
e risultaO di salute, equità ed efficienza
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La Casa della Comunità
che vorremmo
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https://www.primalacomunita.it/2021/04/27/casa-della-comunita-ecco-il-progetto/
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-,&-3',&',C#&"(("#1'.'#.'('9),-8":#3'1#('#8)*+,-8"4-),-#-**'&-".'#
.1"#&-0'1%-#"Q)1-#[+",&)#-*3'7,"C#-,%-'*'#%+(#.'11-.)1-):#"#7"1",4-"#
&-#+,)#%8"*M-)#%'*31'#'\8"8'#&-#-,9)1*"4-),-<

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
"'11'$<'+'$"#11'$='19%#$'11'$<'+'$"#11'$<039>-%?
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O04#&>0$"#11'$<'+'$"#11'$<039>-%?

!"#$"%"#&'(("#$)*+,-./#=#M"%"."#%+#+,"/04#&>'>2#$*9771-2'B$2)-'&'$#$
*'&%#2-*'%'<

! N1'0'&'1':#"((5-,.'1,)#&'(#.'11-.)1-)#&-#8)*3'.',4"#&'(#]-%.1'..)#
D)8-"('#'#D",-."1-):#'13#>0$9>'$<'+'$"#11'$<039>-%?$0/>-$PQ.QQQ$
'7-%'>%-:#8-"%8+,"#8),#+,#31)31-)#.'11-.)1-)#'('..-0)#&-#"99'1',4":#*"#
9"0)1-1'#(5"..-0"4-),'#&-#$"%'#&'(("#$)*+,-./#3'1#.'11-.)1-#&-#*-,)1'#
&-*',%-),':#",8;'#0"()1-44",&)#"771'7"4-),-#&-#%'10-4-#'K)#&-#^^_#
7-/#"..-0-<

! $)(()8"1'#-(#200&"->'3#>%0$"#1$R-+%&#%%0$=02-'1#$#$='>-%'&-0,'(("#
$"%"#&-#$)*+,-./#3-`#71",&'<

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
"'11'$<'+'$"#11'$='19%#$'11'$<'+'$"#11'$<039>-%?
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O04#&>0$"#11'$<'+'$"#11'$<039>-%?

! N1)*+)0'#('#"4-),-#'#('#31)7'Q+"(-./#"#(-0'(()#&'(('#3-2&0'&##:#
9)1,',&)#%+33)1.)#()7-%C8)#'#8+(.+1"('<#

! Z-8),)%8'1'#(5'++#371#'$"#11'$<'+'$"#11'$<039>-%?$203#$303#>%0$
D0>"'3#>%'1#3'1#9"0)1-1'#-#31)8'%%-#&'8-%-),"(-:#8),0)8",&)("#
)MM(-7".)1-"*',.'#%-"#,'(('#9"%-#&-#"%8)(.)#'#1"88)(."#&'-#M-%)7,-#8;'#
,'(('#9"%-#&-#0"(+."4-),'#&'-#1-%+(."C#8),%'7+-C<

! J"0)1-1'#(5->%#/&'8-0>#91"#.+R#-#31)9'%%-),-%C#*'&-",.'#+,"#U7+1"#
8;'#8))1&-,-:#8;'#9"8-(-C#("#8)*+,-8"4-),'#.1"#('#0"1-'#-,.'19"88':#8;'#
%+33)1C#-(#]-1'Q)1'#&-#]-%.1'Q):#8;'#*),-.)1-#(5",&"*',.)#&'(('#
"R0-./#31)71"**".'#3'1#-(#.'11-.)1-)#&-#1-9'1-*',.)<#

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
"'11'$<'+'$"#11'$='19%#$'11'$<'+'$"#11'$<039>-%?
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=5'>1$$"2"0"'#17&?"1)"'@500&'3&$5'@500&'319A)"%B
8"#&9(#45%*5)&,)4:)&; <=/&3)55)4->
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51!!&%!*&(!&6/-!&1!((/&6+'#.$37&8&52 F+,(-'/5,%29)!"' ,'#9!) +3%#$%!"%26)(
-"(A5)&!'(B)#%(-%++)(G)+59%:B',52"9CH
! #'2'(%I%@.),%29%()@.%(-)()+/52"()22"
! <)!)2;#/'2'(B5!%(J!",)!"%(52".%!#)+,%29%()//%##"*"+"
! #'2'(,%##%("2()&'(-)(KA5"$%(,5+;-"#/"$+"2)!"
! #'2'(/%29!)9%(#5++)($%!#'2)("2(!"#$'#9)()++)(,)<<"'!)26)(-%"($!'*+%,"(-"(

#)+59%(-%+(#"2<'+'(%(-%++)(/',52"9C>
9!*&/00!1!*!&/(&:$1!+H
! L%!#"'2%(#"29%;/)(MN,"25;OHPPP>(.",%' >/',=QQRSSTNUS=SVT%TV*RN8
! L%!#"'2%(%#9%#)(MWX(,"25;OH(.PPP>.",%'>/',= QQXYTNVVV=N*UT%R)RR-

CA&07<5'5$59>"1'
$"D)"E7&F#1

https://vimeo.com/665001270/081e18b52f
https://vimeo.com/663912888/2b71e5a55d
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!1$*#&20&+0$"-$2039>-%?$"#11F$S>-0>#$"#11#$<011->#$T'1%-"-2)#
>0-&')#'#&-"3)%-.-0'#&'((5-,.'10',.)#&-#J'&'1-," $-1(-,-I

! !""#$%&&'''($)")*+,)-*+./()"&0)1/-&#!2&3(4#35+.64)*7"-6896/6:;<=
! !""#%&&'''($)")*+,)-*+./(->?&$)"/&*/'&)4+?/$&1-2$&+"")2-*?>/$$)&@;@@&#!2&3&2)>.)*)(#1A

CA&07<5'
5$59>"1'

$"D)"E7&F#1

https://www.sitinazionale.it/video/phc/4.mp4
http://www.sitinazionale.org/site/new/images/docs/atticongressi/2022/phc/4/cirlini.pdf
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U<03*-E$'$2'+'V

a-%-."1'X,"0-7"1'#>-%81-0'1%-I2

! ;Q3%2KKbbb<"31-1','.b)1c<-.K

! ;Q3%2KK%-.'%<7))7('<8)*K0-'bK-(X(-M1)X"44+11)X&'(("X3;8K

! ;Q3%2KKbbb<31-*"("8)*+,-."<-.KEFEGKFdKEeK8"%"X&'(("X

8)*+,-." X'88) X-(X31)7'Q)K

! 0bbb<0-*')<8)*K ffghGEHHHKEMeG'i"ii&

! ;Q3%2KKbbb<%-C,"4-),"('<-.K0-&')K3;8Kd<*3d>"(#*-,+.)#Gi#'#

gFjI

https://www.aprirenetwork.it/
https://sites.google.com/view/il-libro-azzurro-della-phc/
https://www.primalacomunita.it/2021/04/27/casa-della-comunita-ecco-il-progetto/
https://vimeo.com/663912888/2b71e5a55d
https://www.sitinazionale.it/video/phc/4.mp4
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Chiariamo le idee
sul Distre:o
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! +,-.%/,)".)01*,$$1)1/2'.%33'451)&6,)%*,.4-&6%)
&6%'/'0,.(,)%$)G"$%65H1'7195'0I5)%5'7&6@")5'>56'
0J&HA&?"1)5'%566"%16"&05'@50'K56#"?"1'K&)"%&6"1'
L&?"1)&05'5'!5D"1)&05',)*,$$,)!1$%4&6,)71&%'$%)$1&'$%

! 8%*,.10%.'/, %$)+%7(/,91)%.):G"$%65H1'K17"&05'5'
K&)"%&6"1;

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
!"#$%&'()*+#%,#-,.#/+(,%/)#%&0'-1%+,.")#+(2.,%11.03.#

3%,/+".,')

!"#$%&'(')
C2'-&##%-"#%"')&2'H%1-#&--"'A"0%"MA($%-(#%"

)&4&'0"%$0%)&#&
0"$'%2'-&##%-"#%"')&2295/6%-"'N&##%-"#%(2&'A"0%(2&
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! !""#$%&$#'()*(+$,"#'""-(.-/$)*'('(.)0$")#$-(&0"'##$"-#$-/1'(,$)2(
! 0;$/*/'!.3!&$.1$:$1#/3+ 7
! 4+:!*./<$(!&9%2%2-'(/'29'(-%++%($%/5+")!"9C(<%'<!)8"/1%0(#'/")+"0(

#9'!"/1%0(%$"-%,"'+'<"/1%(%("28!)#9!5995!)+"7
! -"(-",%2#"'2%(,(!--$<$(!&M"2-"/)9".),%29%(-"(RS:TSS>SSS()*"9)29"O($%!(

<)!)29"!%(/'2'#/%26):-")+'<' :/''$%!)6"'2%(9!)(<+"('$%!)9'!"(%(#%!."6"(
%(+)(#'#9%2"*"+"9C(%/'2',"/)>

! 3)#)0"$#'(*)(4")&&%5%"%'64'**)(4'*$5$")6$-0'(4'*("'##$"-#$-(4$(
#$7'#$5'0"-($0(5-4-(4)(,/-08$&#)#'($*(#$,/1$-(4$(',/*&4'#'(
7),/'(4$(9-9-*)6$-0'(/1'(0-0(:'08)0-(#$/-0-,/$&"'(
)99)#"'0'#'()4(',,-;

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
!"#')((%'+(%+#7)"#$%&'()*+#8+/%.")#)#8.,%'.(%+

https://sites.google.com/view/il-libro-azzurro-della-phc/le-sezioni-del-libro-azzurro/cosa-intendiamo-per?authuser=0
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G#&2)W$XQQ.QQQ$'7-%'>E$203#$"-3#>+-0>#$"#1$R-+%&#;0Y

K#)/1L',@'7!/,3-'",*5)#0%!@#M
6 "-B)#77#'!B#)#'@!'dimensione più piccola possibile 8,3'6-"-'/1#'

-(#)!5-),'#'*#)B,+,'*,'(-**!3-'/-3-*/#)# N,3/-35)!)# N),/-3-*/#)# N
,6(!)!)#'!'/--(#)!)#?

6 purché contenga tuXe le Opologie di aYvità territoriali correlate alla 
salute 8,3'(!)&/-@!)#','*#)B,+,'",'OP**,*5#3+!'K),6!),!Q?9

!"#&-*',%-),'#OGFF<FFF#"M-.",CP#=#-(#8)*31)*'%%)#)R*"('2
6 R%A','*#)B,+,'5#)),5-),!@,'O(,S'/-6(@#**,'Q'8#*9'T#)5.'U#",/,3!'"#@'

V!B-)-.W?'(-**-3- N"-B)#77#)-'#**#)#'()#*#3&4
6 X-B)#77#'#**#)#'()#*#35#'!3/1#'%3'-*(#"!@#'O+-3!@#Q4
6 P"'#*#6(,-'*!)#77#'(-**,7,@#',3/-35)!)#',3*,#6#'5%A','UU>'8/,)/!'YZ' N

[J'[9\ZZ'!7,5!3&?'/1#'(-5)#77#)-'2!/,@6#35#'/-3-*/#)*,'(#)*-3!@6#35#9

E$('+#&0%1(,%"$&
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K%*'-(:,*(*%'(--('#(-/$%'2"'/)('3,3,-(4",)%'#"'2%:%'1(9"#(#.&).1:-21:4"1&$.##%$"#%"@'
")$%#,'#"('+,&%'#3(4",'8"#"+,'+<%'+,&%'+,&/)"$6'2"'3%*#,)%'+<%':"':":,),0
;.##%$"#%(1%**(#.&#"A)"8"+('($$/(*%'"-'!%*:"4",'!()"$(*",'H(4",)(-%7B%A",)(-%')%--,'
#3%+"8"+,'+,)$%#$,'-,+(-%@'$/$%-(*%'-('#(-/$%'2"'3%*#,)%'%'2%--('+,&/)"$6'L3*,3*",'
-MN@
")+%)$":()2,'-.(2$"+.$.#0%)(*%").&%)+%9%+2(1.&.&4"11.$$%9(@'3*,&/,:%)2,'-('
-(12$.&'1"7(1.%'+"*+,-(*%@'-23.#()+"&1(&+.1.'(&+.11(&'.-$%").&+.11(&-(12$.0
F)8($$"5
! %1&0"+.11"&$.##%$"#%(1.&<&4.)$#($"&-211(&-(12$.&=-,A"+('2%A-"',9"%$$":"'2"'#(-/$%@'

(33*,++",'A-,9(-%@'2%#$()2(*2"44(4",)%O+,)$%#$/(-"44(4",)%@'3*,##"&"$6@'
*%$%O*%-(4",)%@'#,#$%)"9"-"$6'%'/#,'2%--%'*"#,*#%'3%*#,)(-"'%'-,+(-">

! 1=($$2(1.&0"+.11"&+%&-()%$>&<&-"9#($.##%$"#%(1..&4.)$#($"&-211(&0(1($$%(&
=-,A"+('2%--%'3*%#$(4",)"@'#3%+"(-&%)$%'#%'#/3%*#3%+"(-"#$"+<%%'3*%##,'+%)$*"'2"'
%++%--%)4(@'3(A(&%)$,'('3*%#$(4",)%@'(33*,++",'#%-%$$":,'%'#%$$,*"(-%>0'

I&#0LO'P'$&0&11(#%"';-&##%-"#%(2%,,(#&<'%2'A&#4%,%"'A"0%"MA($%-(#%"Q
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6 ]"#3&E/!)#',@'X,*5)#0-'T-/,!@#'#'T!3,5!),-'/-6#'#35#'-)$!3,++!&B-'/-3'@-'*/-(-'
",'!0%!)#'@!5#)),5-),!@,++!+,-3#.'/,-^'@!'()-6-+,-3#'#'@!'5%5#@!'3#@@-'*(#/,E/-'
/-35#*5-'@-/!@#'"#@@!'*!@%5#'"#@@#'(#)*-3#'#'"#@@!'/-6%3,5D

6 ]3'5!@#'",)#+,-3#.',@'X,*5)#0-'T-/,!@#'#'T!3,5!),-M
! !"#$%&'"()*!"#$"%&&%'(#)*+(),*$"%,%+-%)(,%"(%.+-#/(#0-%)(,%"(%+*+-#/(%1*!"!"##$%&$!'%('##$%#')"*$%

'+,('-,.#./,0$%(,%+*.!!,-,123%-'(,$41'%#$%0.40'*1$5,.4'%1*$%,%('0,!.*,%+.#,60,3%!.0,$#,3%!$4,1$*,3%0"#1"*$#,%'%,#%
7,*').*'%('#%7,!1*').%8.0,$#'%'%8$4,1$*,.%0.4%#9$:;$5,.4'%(,%1$;.#,%(,%$4$#,!,<0.4=*.41.<+*./*$--$5,.4'>

! +,"-*(.$/ %)%1(-(+(),*$"%,%!"%(!*0(!"1+2-*#'%3(&+'%*)%3(&*$%4*-%3(&+'%+5*16%"$4*)%3(*&&%&4"$7%*)%("(
!%(%$8-*&4-.9.-*:

! /#))*2* %(!%,*-01"$0(!")(4"--%4+-%+('+$()"(;*&"(!"))*(;+1.$%4<3(2)%(=&,"!*)%("(2)%(*)4-%(4"--%4+-%:
! %$!%>%!.*()"(1+!*)%4<(,"-(%$4"2-*-"(%3#)-41,#"(+5%&(1(%"($"))*(-"4"(!%&4-"9.*)":
! (),*$"%)"(-%&+-&"(&*$%4*-%"3(&+'%+5&*$%4*-%"("(&+'%*)%("(!"#$%&'"(%(-*,,+-0(4-*(%(!%>"-&%(

,-+8"&&%+$%&0:
! %11#/%+1*+"(-#"-*.1*$"3(%$8-*&4-.9.-*)%("!("'+$+1%'+5#$*$7%*-%"('+$(,*-0'+)*-"(-%8"-%1"$4+(

*))"(;*&"(!"))*(;+1.$%4<:
! $%"%)6-/*+17(),*"-*2#"(%1(,8!"))"('+))*6+-*7%+$%("(!"2)%(%$4"->"$0:
! 9*:)(-/*+$1(+#;(*<=(+9*1+-(-,*&%+9(-,"*24%1*"(>"-%#'*($"%(4*>+)%(!%(*$*)%&%5'+$8-+$4+5

,-+2-*11*7%+$"(%)()+-+(-*22%.$2%1"$4+?

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
$%&'()''+#8+/%.")#)#8.,%'.(%+

.2),')#7)"".#')((%'+(%."%11.1%+,)

https://sites.google.com/view/il-libro-azzurro-della-phc/le-sezioni-del-libro-azzurro/cosa-intendiamo-per?authuser=0
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! _-6,3!)#'(#)'-$3,'X,*5)#0-'T-/,!@#'#'T!3,5!),-'%3 DireXore di 
DistreXo, ()-B#3,#35#'-'"!@@H!67,5-'*-/,!@#'-'"!'`%#@@-'*!3,5!),-'#'/-3'
/-6(#5#3+#'3#@@-'*B,@%((-'",'()-/#**,'",'5#)),5-),!@,++!+,-3#.',3",B,"%!5-'
"!@@HP+,#3"!'T!3,5!),!'V-/!@#'#'"!,'*,3"!/,'"#@'5#)),5-),-'",*5)#0%!@#9

! Formare ,@'(#)*-3!@#'"#@'X,*5)#0-'!@@-'*B,@%((-'"#,'()-/#**,'5#)),5-),!@,'#'
!0),7%,)#'!"'-$3,'X,*5)#0-'!@6#3-'%3'-(#)!5-)#'/-3'/-6(#5#3+#'3#@@-'*B,@%((-'
",'()-/#**,'",'5#)),5-),!@,++!+,-3#9

! PAB!)#'%3'5!B-@-'(#)6!3#35#deputato alla territorializzazione 3#@DistreXo 
Sociale e Sanitario /-6(-*5-'"!')#2#)#3&'()-B#3,#3&'"!'",B#)*#'!)##M

! +*+.)$B61/.6"/>>)"->)-65/$(6/#)1/4)-.-?)C67>D+*)$BC6+*">-#-.-?)C61/4-?>+EC6/22=F
! #>-A/$$)-*)$B61/..+6$+.7"/F
! +44)*)$">+"->)6.-2+.)F
! +.">)6+G->)61/.6"/>>)"->)-65/$(6+>2!)"/HC6-#/>+"->)6/2-.-?)2)C6A->,/61/..I->1)*/C6!/+."! 2)"J6

4+*+?/>C6/22=F
! "/>,-6$/G->/6/60-.-*"+>)+"-(

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
$%&'()*+#8+/%.")#)#8.,%'.(%+

.2),')#7)"".#')((%'+(%."%11.1%+,)
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<77,2.'/,)'$)+%7(/,91)=1&%'$,),)='.%('/%1)%$)&10!%(1)*%>
?@%.*%5%*"'/,)2$%)7(/"0,.4)*%)/%A,/%0,.(1)1/2'.%33'45%B

!/1A,77%1.'$%C)D,77%#%$%),).1.).1/0'45%C)!,/)4&7"0"%&65'
719A)"7&?"1)5M7116@")&95)%1(/')1!,/'(1/%)*%5,/7%E

F@!/10"15,/,)$') 71))5$$"1)5'")'65%5*%>
! "R0-./#&-#31'0',4-),'#31-*"1-"#'#&-#"%%-%.',4"#%",-."1-"#

31-*"1-"6
! 8)*+,-6
! %8+)('#'#+,-0'1%-./6
! 0)(),."1-".)#'#.'14)#%'Q)1'6#
! )17",-44"4-),-#8+(.+1"(-:#%3)1C0':#1-81'"C0':#1'(-7-)%':#.+1-%C8;'6
! "R0-./#8)**'18-"(-:#31)&+R0'#'#&'(("#1-%.)1"4-),'

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
!#9:.(',)(;#7)"#$%&'()*+#8+/%.")#)#8.,%'.(%+
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<77,2.'/,)'$)+%7(/,91)=1&%'$,),)='.%('/%1)%$)&10!%(1)*%>
NOP6D&)"??&65'05'6"$>1$%5'$A"'2"$1D)"'@500&'>1>10&?"1)5'5'

)1)'>56'Q$"01$R'16D&)"??&F#"'$5>&6&FC)%.*%5%*"'.*1)$,)
G2/'.*%)7191B!1!1$'3%1.%GC)&'/'9,/%33'(,)*')*%5,/7%)
#%712.%B'!!/1&&%C)&1.)!'/4&1$'/,)'9,.3%1.,)')!,/71.,>)
! %",':
! 8),#31)M('*-#&-#%"(+.'#&-#,+)0"#'*'17',4":
! 8),#*"("R'#81),-8;'#"&#'('0"."#31'0"(',4":
! 8),#31)M('*-#&-#%"(+.'#*',."(':
! 8),#*"("R'#81),-8;'#1"1':
! 8),#8)*31)*-%%-),'#&'((5"+.)%+\8-',4"#)#M-%)7,-#"%%-%.',4-"(-#

8)*3('%%-:
! 8),#,'8'%%-./#&-#"331)88-)#3"((-"C0)<

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
!#9:.(',)(;#7)"#$%&'()*+#8+/%.")#)#8.,%'.(%+
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Organizzazione territoriale
su tre livelli fondamentali:
! il Distretto
! la Casa della Comunità
! la Microarea
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!"#$$%&'()')*+%&"%$&,-.()&/001(()2
<(2.,%11.1%+,)#')((%'+(%.")#&-#'()#"%3)""%#4+,7.=),'."%>

%"#$%&'()*+#?".#@.&.#7)"".#@+=-,%'6#?".#A%/(+.().

! D+&&-0-&'1'#+(.'1-)1*',.'#-(#.'11-.)1-)#&-#1-9'1-*',.)#&'(("#
$"%"#&'(("#$)*+,-./#-,#3-2&0'&##<#A7,-#*-81)"1'"#&'0'#
3)%%'&'1'#+,"#3)3)("4-),'#.1"#-#dFFF#'#-#GFFFF#"M-.",C#"#
%'8),&"#&'(('#8"1"Q'1-%C8;'#7')71"U8;':#%)8-"(-:#
&'*)71"U8;'#&'(#.'11-.)1-)<#

! !"#%+&&-0-%-),'#-,#*-81)"1''#=#"Q+"."#"#(-0'(()#&'(("#$"%"#
&'(("#$)*+,-./#'#3+k#%+M-1'#0"1-"4-),-#,'(#.'*3)#"(("#(+8'#
&'-#8"*M-"*',C#&'-#&'.'1*-,",C#1-('0"C#%'8),&)#-#
31)8'%%-#&-#%#&&-%0&-'1-88'8-0>#<#

! !"#*-81)"1'"#=#-(#(-0'(()#&-#M"%'#,'(#[+"('#"00',7),)#-#
31)8'%%-#&-#.'11-.)1-"(-44"4-),':#8),#(5->%#/&'8-0>#.1"#('#
*-81)"1''#%0)(."#"#(-0'(()#&'(("#$"%"#&'(("#$)*+,-./#'#
(5-,.'71"4-),'#.1"#('#$"%'#&'(("#$)*+,-./#%0)(."#"#(-0'(()#&'(#
]-%.1'Q)<#
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! B,#)7,-#*-81)"1'"#)3'1",)#-#31)9'%%-),-%C#"#8+-#%),)#
"%%'7,"C#+,"#M90%'$"-$*#&+0>#$&#+-"#>E,'(("#*-81)"1'"<

! !"#&-*',%-),'#&'(("#*-81)"1'"#&'05'%%'1'#."('#&"#,),#
81'"1'#+,#1"33)1.)#+,)#"#+,)#.1"#3'1%),"#'#31)9'%%-),-%C#&-#
1-9'1-*',.):#"(#U,'#&-#8),%',C1'#+,#(-0'(()#*-,-*)#&-#
3)%%-M-(-./#&-#+2#1%'3'1#("#3'1%),"<

! J",,)#3"1.'#&'((5#M9-*#$"-$7'+#-#31)9'%%-),-%C#8;':#"(("#
(+8'#&'-#M-%)7,-#1-('0"C#'#-,#)R8"#&-#+,5'8),)*-"#&-#%8"(":#
)3'1",)#"((5-,.'1,)#&-#+,5+,-8"#*-81)"1'"6#9",,)#3"1.'#&'(#
%#'3$'11'&/'%0-#31)9'%%-),-%C#8;'#)3'1",)#%+#3-`#
*-81)"1''#>)#%+#3-`#$"%'#&'(("#$)*+,-./I:#3"1.'8-3",&)#
3'1k#"#.+R#7(-#'W'R#"(('#"R0-./#&'((5'[+-3'#&-#M"%'#&'(('#
*-81)"1''#%+(('#[+"(-#)3'1",)<#

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
<(2.,%11.1%+,)#')((%'+(%.")#&-#'()#"%3)""%#4+,7.=),'."%>

%"#$%&'()*+#?".#@.&.#7)"".#@+=-,%'6#?".#A%/(+.().



!"#$%&'(&)*+%

! !"#&'U,-4-),'#&'((5'[+-3'#&-#M"%'#'#&'((5'[+-3'#"(("17"."#
0-','#%0)(."#"#(-0'(()#&'(("#$"%"#&'(("#$)*+,-./#-,#
8))1&-,"*',.)#8)(#]-%.1'Q)#"(("#(+8'#&'-#M-%)7,-#1-('0"C#
,'(('#"R0-./#&-#%#&&-%0&-'1-88'8-0>#<

! !"#+#"#$Z+-2'&'7(-#)3'1".)1-#&'((5'[+-3'#&-#M"%'#8;'#
)3'1",)#-,#*-81)"1'"#=#("#<'+'$"#11'$<039>-%?("&&)0'#
[+'%.)#,),#81'-#+,"#M"11-'1"#&-#"88'%%)#3'1#("#3)3)("4-),'#)#
."('#M"11-'1"#%-"#8)*3',%"."#&"#"R0-./#&-#31)%%-*-./6#,'(#
8"%)#8-k#,),#9)%%'#3)%%-M-('#)#&-#&-\8-('#1'"(-44"4-),'#>'%<2#
"1''#*),.",'I:#("#%'&'#&'((5'[+-3'#&-#M"%'#3+k#'%%'1'#
U%-8"*',.'#8)(()8"."#,'(('# 3-2&0'&##:#7"1",.',&)#3'1k#+,)#
%.1'Q)#('7"*'#'#8))1&-,"*',.)#8),#("#$"%"#&'(("#
$)*+,-./:#",8;'#"00"(',&)%-#&'(('#3).',4-"(-./#*'%%'#"#
&-%3)%-4-),'#&"(("#%#2>010/-'<

!"#$$%&'()')*+%&"%$&,-.()&/001(()2
<(2.,%11.1%+,)#')((%'+(%.")#&-#'()#"%3)""%#4+,7.=),'."%>

%"#$%&'()*+#?".#@.&.#7)"".#@+=-,%'6#?".#A%/(+.().
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F%0#"(#&('R'@"/.$&MS.(#-%&#&M!#(,%"$&T
! ?3*2'#.%'%,E.%=193#.D).#;151%-#.).*21%)1%,"*"),'*"%.%)1'*"%2#'%/"#"%

,"//.9'21+%,"*%?3*2"%$1%F"43*12G%H,'2'/155'2"#.I%$1:
" 4.$1,1%$1%='419/1'%.$%.;.*23'/1%,"//'C"#'2"#1
" -.$1'2#1%$1%='419/1'%.$%.;.*23'/1%,"//'C"#'2"#1
" ='#4',1)21
" 2.#5"%).22"#.+%;"/"*2'#1'2"
" ),3"/.+%'99#.9'51"*1+%.).#,151%-3CC/1,1+
" 1*=.#41.#.%$1%,"43*12GJ
" '/2#1%"-.#'2"#1D).#;151%).%-#.).*21!"#$%&'"()*+),+-'.&$/#*%&(+&-'/").+0*+/%+'

012#*0%&(+0*+-'345-'678-'0//+/%)$%)'/&.+0*)-'/)(,+9+'.&1#$0*+:;
! K9*1%L1,#"'#.'%)1%,""#$1*'%,"*%/'%F')'%$.//'%F"43*12G%-.#%1%).#;151%$1%

4'991"#.%,"4-/.))12GM%

K&';F%0#"(#&&')%'511%1-&$,('I#%/(#%(<'
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Quale ruolo per il Comune

!
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J."D,1/&!
! -/K" "#%&$-(#&'14%2.++"M)%1-#%6.,%"$&'-&##%-"#%(2&')&%'1&#4%,%'

1($%-(#%'!"+,)(, L+$&('$%(
! &,&"*$"%!+-,&+$>(.('9"0(%!''!"+/("+!%4(7("+$&('$%("1$"*$"),1-!'!&7!"

+/3
! 1&#4%,%'(22('+&#1"$(''" ),&'%(>/(+),&,"$"-%,1/,4!%!".$"

@+$./'!A
! 14%2.++"'.#6($%1-%0"'&')&22&'%$8#(1-#.--.#&" 0,4!"),..,)$%!"

("+!%4(7(
! "#%&$-(/&$-"'&'1.++"#-"')&22&'(--%4%-7M$-!%'!"$."-/>>.(),N"!"

$##%!#$'(4!L)/.'/%$.(L+-,%'(4!"!"),11!%)($.("" %(+,%+!"0!..$"
),1/&('9"-,++(>(.("), L$'',%("0("G!.8$%!"#!&!%$'(4,

=#>!&(!&1!($<!*!&0+'#./($&1+:*!<<!*+&!-%($0$3/*!&0+'!&0+.3*$<#$-0+.+
/(&<!.!--!*!&!&/((/&-/(#3!&1!$&0$>/1$.$&!&1!((?$.3!*/&0+'#.$37&&

52"13+%2$1$+#3%+61+7$8293:



!"#$%&'(&)*+%

5(&6+'#.!&%#@A
! 1!0$1!*!B&!&*!.1!*!&0$@&'/.$,!-3+B&1$&0+((+0/*!&+<<($4/3+*$/'!.3!&.!((!&

,#3#*!&6/-!&1!((/&6+'#.$37&(!&/C:$37&1!$&-!*:$2$&/((/&%!*-+./&1$&%*+%*$/&
0+'%!3!.2/ >(Z++)(+5/%(-"(9)+%(-%/"#"'2%0($(6+'#.!&%#@&1$:!.$*!&D/>+*!E&
1!((/&*!/($22/2$+.!&1!((/&6/-/&1!((/&6+'#.$37M"($!'$!"('$%!)9'!"(."(
+).'!%!)22'O(/'2($'##"*"+"9C:2%/%##"9C(-"()@.)!%(#$%/"F/1%(/'2.%26"'2"(
/'2(+%(Z6"%2-%(G)2"9)!"%(['/)+">(

! -:+(4!*!&#.&*#+(+&/C:+&1$&$.3!*(+0#2$+.!F.!4+2$/2$+.!&0+.&(!&G2$!.1!&
H/.$3/*$!&I+0/($&JGHH=&!&G=HK)42/1K(#"(#."+5$$"(2%+(9%!!"9'!"'(52(#"#9%,)(
-"(B)#%(-%++)(B',52"9C('!<)2"/'0(8526"'2)+%0("2(<!)-'(#")(-"('I!"!%("(#%!."6"(
#)2"9)!"0(#'/"':#)2"9)!"(%(#'/")+"(2%/%##)!"0(#")(#'$!)&5&'(-"(.)+'!"66)!%("+(
$)9!",'2"'(-"(#)+59%:*%2%##%!%(-"(/")#/52)(/',52"9C()&!).%!#'(+)(
$)!9%/"$)6"'2%(-%++)(/',52"9C("2(52)(+'<"/)(-"(P%+8)!%(<%2%!);.'>

\(2%/%##)!"'(/1%(9)+%(%*+0!--+&1$&$.3!*(+0#2$+.!F.!4+2$/2$+.!&-$/&
%/*3!0$%/):+&!&*!-+&%#<<($0+>

52"13+%2$1$+#3%+61+7$8293:
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LMN/-/*! (?$.3!*/ %*+4!>#/($37 1!((! 6/-! 1!((/ 6+'#.$37 -#((/
%*!($'$./*! 1!O.$2$+.! 1!$ 3!**$3+*$1$/P!*!.2/ 1$0$/-0#./ 6/-/ 1!((/
6+'#.$37

QMR:$3/*!0;! (/ (+0/($22/2$+.!1!((! 6/-! 1!((/ 6+'#.$37 -$/ $(*$-#(3/3+1$
-0!(3! +00/-$+./($B-!>+*$/($B.+. +*4/.$0;!

SMG::$/*! 1/ -#<$3+$(%*+0!--+ 1$ 0++*1$./'!.3+ F0+..!--$+.! 3*/ (!
1$:!*-! 0+'%+.!.) J-/.$3/*$!B-+0$+-/.$3/*$!B-+0$/($B1!( 3!*2+-!>+*!B
1!( :+(+.3/*$/3+B1!((/ -+0$!370$:$(!K-#<$3+1+%+ /:!* 1!O.$3+ $
3!**$3+*$1$/P!*!.2/ 1$0$/-0#./ J,#3#*/K6/-/ 1!((/ 6+'#.$37 T

UMV$:!.1$0/*! 0;! (/ *!/($22/2$+.! 1!((! 6/-! 1!((/ 0+'#.$37 /::!.4/
!.3*+ $3!'%$ %*!:$-) 1/( 9WVVB%!* (+ '!.+ *$-%!>+/((+ -3/.1/*1
%*!:$-3+JL 0/-/ 1!((/ 6+'#.$37 +4.$ XYMYYY/<$3/.)KB.+. -+(+ %!*
"#/.3+ *$4#/*1/ (! D-3*#>#*!E'/B -+%*/>#>+B%!*(/ '!--/ $. />+ 1!$
'!00/.$-'$ +%!*/):$ 1$ 0++%!*/2$+.!F$.3!4*/2$+.!F%/*3!0$%/2$+.!!
1!((?+P!*3/1$-!*:$2$M

<03#$0&-#>%'&#$-1$*&02#++0$"-$->%#&10298-0>#6>#/08-'8-0>#$
[*'&%#2-*'E40$#$&#+0$*9771-20\$%&'$<039>#$#$]̂ =,]==^Y
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Quale ruolo
e quale collocazione

del Medico di Medicina Generale

!
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5+!'676%'602,&'#4!

! 9(,:;:.-:)#2<%-:"!.:==>:-":!$$!%!:#,-"!2<-*-
! ?.:4%(@.!5-:;:+(5!:#.:==>:;:+(,,!$$(:+(,:.-:%!*!:!:+(5!:.-:

%!*!:;:$*%<**<%-*-
! A(.(:-..8#,*!%,(:"#:<,:"#$!2,(:+(54.!$$#&(:+B#-%(6:+!%*-5!,*!:

,(,:)-**(:$(.(:"#:==>6:5-:+(,:#:==>:#,$#!5!:-:*<**#:2.#:-.*%#:
4%()!$$#(,#$*#:"!..-:$-.<*!:!:"!.:$(+#-.!6:;:4($$#@#.!:&-.(%#''-%!:
#.:.(%(:%<(.(

! C<#,"#D:-,+B!:#:==>:"(&%!@@!%(:.-&(%-%!:#,:!E<#4!:
5<.*#4%()!$$#(,-.#D
! ,!..-:F-$-:"!..-:F(5<,#*/
! #,:<,-:=#+%(-%!-:+(,,!$$-:+(,:.-:$<-:F-$-:"!..-:

F(5<,#*/
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H(2'K%6#"'5,,.##" +&#'2('#%8"#/(')&22&'@.#&'I#%/(#%&T
.$('$."4('4%1%"$&

O6P)),%0,"D,..!''(4,"Q$7(,&$.!"0!8(&(+)!"/&"#(++"#-"')%'2(4"#"'
2%6&#"'+#"8&11%"$(2&'0"$4&$,%"$(-"')*!"&,&"+,.,"&,&"8$4,%(+)!"1$"(&"
1,.'(")$+(""1-(0"2('29%$-&*#(,%"$&')&2'FFJ'(229%$-&#$"')&22('#&-&'
$++(+'!&7($.!"-!%1!''!&0,","$00(%(''/%$"$#!4,.$&0,")*!"C/!+'("
+#"8&11%"$%1-%'#%/($*($"'$&22('1"1-($,(')&%';1"2%1-%<2

O$"I!0()(&$"R!&!%$.!")&4&'&11&#&'#%8"#/(-(+,'',"0/!"8,&0$1!&'$.("
$+-!''(3"C/!..,""#*($%,,(-%4"S0"$-#(--.(2&'!"C/!..,"
0.2-.#(2&U10%&$-%8%0"3"(."+!),&0,"$+-!'',"0!4!"#/(0$%!"(."-%(1,5"
,44!%,3".6,%#$&(77$7(,&!"0!.".$4,%,"!".$"8,%1$"),&'%$''/$.!"0!4,&,"
!++!%!"8/&7(,&$.("$..$"%!$.(77$7(,&!"0!."1,0!..,"0(")/%!"-%(1$%(!"
0!+(0!%$',"!"&,&"(."),&'%$%(,")*!"T")(K")*!"$44(!&!"0$."UVWX"$0",##(2

https://sites.google.com/view/il-libro-azzurro-della-phc/home


!"#$%&'(&)*+%

H(2'K%6#"'5,,.##" +&#'2('#%8"#/(')&22&'@.#&'I#%/(#%&T
2%$&&')9(,%"$&

! J+'('/(%!".$"H)/,.$"0("H-!)($.(77$7(,&!"(&"I!0()(&$"R!&!%$.!5"0("
D,1/&('9"!"D/%!"-%(1$%(!"!88!''/$&0,"$.)/&!"4$%($7(,&("&!."
)/%%()/.$"0!..$"H)/,.$"0("H-!)($.(77$7(,&!"(&"I!0()(&$"0("D,1/&('9"
!"D/%!"F%(1$%(!"#(9"!+(+'!&'!"!"#$%$&'!&0,"$"C/!+'("H-!)($.(+'("
.6$))!++,"$..$"-%,8!++(,&!"0("IIR2

! Y(8,%1$%!"-%,8,&0$1!&'!"(."%$--,%',"0(".$4,%,"!"#.("$)),%0("
),&'%$''/$.("0!..$"IR"$."8(&!"0("#$%$&'(%!"+/"'/'',"(."'!%%(',%(,"
&$7(,&$.!".$"-%!+!&7$"+'%/''/%$.!"!"8/&7(,&$.!"0!."IIR"$..6(&'!%&,"
0!..6!C/(-!"'!%%(',%($.!"1/.'(0(+)(-.(&$%!"0("D/%!"F%(1$%(!5".$"C/$.!"
,-!%$"&!."),&'!+',"0!..!"D$+!"!"0!#.(":+-!0$.("0("D,1/&('92"P&)*!"
-%!4!0!&0,".$"-,++(>(.('9"0("+4,.#!%!".$"-%,8!++(,&!"0("IIR"&!."
),&'!+',"0("/&"%$--,%',"0(".$4,%,"0(-!&0!&'!2

https://sites.google.com/view/il-libro-azzurro-della-phc/home
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!"#$%&''$'&(%&)$*+"+%,&)$--./--+$%'$
0+")-$)1&2("3$)*+--+)45"+)6"&3$"&+)&%)7,$-&$"

! !"#$"%&"' ()*#")+ ,-"./0'!")-' 123 2)'1-4-)
! 5!67' 85992:*";*2&*'!)*9/*"&-'6"42)"/2)*'7/".*"&*
! 57!(' 85::"<-#*"'7/".*"&"'!=)-'()*#")*-
! 597>=5? 85992:*";*2&-'7/".*"&"'$-)'."'>=".*/@'<-.."'599*9/-&;"'

?"&*/")*"'-'?2:*".-
! 57A-! B5992:*";*2&-'7&C-)#*-)*'<*'A"#*%.*"'-'<*'!2#=&*/@
! 5992:*";*2&-'5(D7DE' B599*9/-&;"'()*#")*"'7&'D-/-
! 5992:*";*2&-'6"'F2//-%"'<-.'(299*G*.-
! 5992:*";*2&-'()*#"'."'!2#=&*/@
! 5992:*";*2&-'?".=/-'H*)*//2'A2&<"#-&/".-
! 5992:*";*2&-'?".=/-'7&/-)&";*2&".-'
! !5DH' 8!2&C-<-)";*2&-'<-..-'5992:*";*2&*'D-%*2&".*'<*'H*9/)-//2
! EID7(5'7/".*"' 8E=)2$-"& D=)".'"&<' 792."/-< ()":/*/*2&-)9 5992:*"/*2&
! 79/*/=/2'<*'D*:-):0-'A")#":2.2%*:0-'J")*2'1-%)*' 87D!!?'
! J24*#-&/2'K*2//2
! ?7/7'8?2:*-/@'7/".*"&"'<*'7%*-&-L'J-<*:*&"'()-4-&/*4"'-'?"&*/@'(=GG.*:"'
! ?.23'J-<*:*&-'EM?
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!"#$%&'()*+,-#)-'.&,(/-01# !"#$%&$&'("#)"**+,**"-./-
$"%#*-#012&%3-#)"**"#45%"#6%13-%1"#1.#7(-*1-

!"#$%&'(&#$)*"&+(++

89 :+2&%&"+5%.5%&;$;("%&;+ &<,&,5'&(%$-+=("#$%&''$,&>$ *+--+
45"+ 6"&3$"&+

?9 @(<,+%+"+ -+ ;(35%&,A -(;$-& 0+";BC #+%+"&%(<$-5,+ +
D+%+<<+"+

E9 F+""&,("&$-&''$"+&-@+">&'&(@(;&$-++ @$%&,$"&(
G9 !"#$%&''$"+ &- -$>("( *+--+ 45"+ 6"&3$"&+ &%+H5&0+

&%,+"*&<;&0-&%$"&+ &%"+,+ ;(% ,+""&,("&( + (<0+*$-+
I9 /*(,,$"+ 3+,(*(-(#&+ ;B+ "+%*$%( & <+">&'&

;(<,$%,+3+%,+ + *&%$3&;$3+%,+ $*+#5$,& $- ;(%,+<,( +
$--$ *(3$%*$ *&<$-5,+

J9 :(,$"+ -+ 45"+ 6"&3$"&+ *& 0"(2+<<&(%&<,&$*+#5$,& &%
%53+"(K ;(30(<&'&(%+K 2("3$'&(%+ + 2("3$ ;(%,"$,,5$-+
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!"#$$%&'(&)*'+*,*+-&)*).%/-%'0)12*%3,*).45&4%/*6*)714%'(*&$8%'4%)
&9-&2*$*)'%$$"&561)+*):;<)8%.*)=>-*'+*)%'451)*$)?@??AB

G< ^)&-U8"#&'(('#31)71"**"4-),-#1'7-),"(-#-,.1)&+8',&)#
(5*+%'0C6&(*1'%)+%*)4%55*415*)+*)4-3)*)D*.45%3'#("#8),.'%.+"('#
"R0"4-),'#-%C.+4-),"(':#1-%3'Q",&)#-#%'7+',C#81-.'1-2
! D*8%'.*1'%)*'+*6&0,&)+*)E@@F@@@)&2*4&'0:#8),#&'1)7;'#

1-7)1)%"*',.'#('7".'#"#0-,8)(-#)1) X7')71"U8-#'#&-#
8),U7+1"4-),'#+1M","

! G1*'6*+%'(&)61')*$)6155*.71'+%'4%)#82*41)H%55*415*&$%)I16*&$%
! T00-)#&'(("#751/5&88&(*1'%)-'*4&5*&)+%$$%)&(*1'*).16*&$*)%)

.&'*4&5*%)8),#0"()1-44"4-),'#&'(('#8)11'(".'#9+,4-),-#&'7(-#',C#
()8"(-#'#8),#(5"&)4-),'#&-#%.1+*',C#&-#0"(+."4-),'#
*+(C&-*',%-),"('#&'-#M-%)7,-#&'-#3"4-',C#8),&-0-%-#"#(-0'(()#
,"4-),"('#'K)#"(*',)#1'7-),"('

L./--+$%'$)+)&-)M!"##$ %"&'())*$($+,-.'-/'$0(/$)&$+1*)200&$
'())3-++*+,(.4-$,(//*,&/*-)($.()$5(/1*4*&$+-.*,-/*&$.-4*&.-)($ N)
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!"#$$%&'(&)*'+*,*+-&)*).%/-%'0)12*%3,*).45&4%/*6*)714%'(*&$8%'4%)
&9-&2*$*)'%$$"&561)+*):;<)8%.*)=>-*'+*)%'451)*$)?@??AB

E< TQ+"4-),'#&'(('#G%'45&$*)J7%5&0,%)H%55*415*&$*)l $Am#3'1#)7,-#
]-%.1'Q)6

g< #3,&(*1'%)+%$$%)K'*4L)J7%5&0,%)*'+*.7%'.&2*$*)31'0-%.'#&"(#
]^ee# *')6*&.6-')D*.45%916

d< TR0"4-),':#-,#8))1&-,"*',.)#8),#('#$Am:#&'(#M-'41)K'*61)+*)
#66%..1),'(("#()7-8"#&'((5&661/$*%'(&'#&'((5&.61$41:#"#8"1"Q'1'#
I16*&$%)%)I&'*4&5*1)>NnTI#*')1/'*)D*.45%91)':#-,#31'0-%-),':#
75%..1)1/'*)G&.&)+%$$&)G18-'*4L)8),.'%.+"(*',.'#"(("#()1)#
"R0"4-),'6

L./--+$%'$)+)&-)M!"##$ %"&'())*$($+,-.'-/'$0(/$)&$+1*)200&$
'())3-++*+,(.4-$,(//*,&/*-)($.()$5(/1*4*&$+-.*,-/*&$.-4*&.-)($ N)
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!"#$$%&'(&)*'+*,*+-&)*).%/-%'0)12*%3,*).45&4%/*6*)714%'(*&$8%'4%)
&9-&2*$*)'%$$"&561)+*):;<)8%.*)=>-*'+*)%'451)*$)?@??AB

i< B*3('*',."4-),'#&-# %>-*7%)8-$0751N%..*1'&$*"#3"1C1'#&"(#
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!"#$$%&'(&)6Q*%+%)>-*'+*)6Q%)4&$*)12*%3,*R)/*L)'158&0R
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TG187*0)&)6&.&U
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https://sites.google.com/view/il-libro-azzurro-della-phc/alleanza-per-le-cure-primarie-in-italia?authuser=0


!"#$%&'(&)*+%

Le 
«Grandi ,pologie

di assis,,»
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ASSISTITI SANI

!%)/5&'+*)4*71$1/*%)+*)&..*.4*4*

ASSISTITI CON NUOVI PROBLEMI DI SALUTE

ASSISTITI CON MALATTIE CRONICHE AD ELEVATA PREVALENZA

ASSISTITI CON MALATTIE CRONICHE RARE

ASSISTITI CON BISOGNI ASSISTENZIALI COMPLESSI

ASSISTITI CON NECESSITA’ DI APPROCCIO PALLIATIVO

ASSISTITI CON PROBLEMI PSICO SOCIALI
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a%!35,'*-3-M

!"#$%&'%()*)++$*',,)%-)%."#)/.)%.'%&)-0+$

!%)/5&'+*)071$1/*%)+*)&..*.00
G5*4%5*)+*)$%9-5&

K-**,7,@,'!*(#A'/),&/,'3#@@!'),*(-*5!'!@@!'"-6!3"!M

Il percorso di riferimento per l’assisOto

I modelli di intervento

I professionisO - servizi coinvolO
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a%!35,'*-3-M
1 Più della metà della popolazione gode di buona salute
1 Tutta la popolazione! passa attraverso" 83!*/,5!.'!"-@#*/#3+!.'*#**%!@,5D.'

$#3,5-),!@,5D.'6#3-(!%*!.'*#3#*/#3+!'W?

=-6#'*,'/!)!0#),++!'@!'"-6!3"!'",'*!@%5#
1 U-3,5-)!$$,-.'!//-6(!$3!6#35-'#''!**,*5#3+!' nelle diverse fasi della vita
1 ]6(-)5!3+!'"#@@Heducazione e dei comportamenO individuali e colleYvi
1 ]35#)B#3&'",'profilassi per patologie prevenibili
1 Diagnosi precoce 3#,'/!*,',3'/%,'^'(-**,7,@#'6-",E/!)#'@!'*5-),!'3!5%)!@#'"#@@!'6!@!A!

!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)I#WV)=%+)%,%'0)C.*1$1/*6*A

K-**,7,@,'!*(#A'/),&/,'3#@@!'),*(-*5!'!@@!'"-6!3"!M
1 <*,*5#3+!'",'*#$6#3&'",'-F#)5!'*(#/,E/,'6!'6!3/!3+!'",' un disegno e di un 

invesOmento struXurato
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!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)I#WV)=%+)%,%'0)C.*1$1/*6*A

Il percorso di riferimento per l’assisOto
1 K@%)!@,5D'",'(#)/-)*,'',3')!((-)5-'!@@#'2!*/#'",'#5D'#'!$@,'#B#3&'E*,-@-$,/,M'7,@!3/,'",'

*!@%5#',3'#5D'(#",!5),/!.'B!//,3!+,-3,'"#@@H,32!3+,!.'*#**%!@,5D'/-3*!(#B-@#.'(#)/-)*-'
3!*/,5!.'(#)/-)*,'*/)##3,3$'-3/-@-$,/,.''()-6-+,-3#'",'*&@,'",'B,5!

I modelli di intervento
1 U#",/,3!'",',3,+,!&B!'"!'(!)5#'"#@'UU> NK"I /1#'"#B#'#**#)#',3'$)!"-'",'$,-/!)#'%3'

)%-@-'",')#$,!'),*(#0-'!@'/-,3B-@$,6#35-'"#,'()-(),'!**,*&&
1 K)-$)!66,'*5)%0%)!&'",'*!3,5D'(%77@,/!.'/-35#*5%!@,++!&'/-3'@!'(!)5#/,(!+,-3#'"#,'

*#)B,+,'#'()-2#**,-3,*&'/-,3B-@&

I professionisti - servizi coinvolti
1 UU> NK"I .',$,#3#'(%77@,/!.'/-3*%@5-),'2!6,@,!),.'T#)5.'bc'-*5#5),/,!.'bc'",!$3-*5,/!.'

bc'-3/-@-$,!



!"#$%&'(&)*+%

a%!3&'*-3- M'
1 La maggioranza dei ciXadini può presentare problemi di nuova insorgenza

K-**,7,@,'!*(#A'/),&/,'3#@@!'),*(-*5!'!@@!'"-6!3"!M
1 Tempi di risposta in rapporto al problema di salute: organizzazione dei servizi in 

funzione della domanda
1 Carenza di cultura / informazione sanitaria: non appropriato accesso direXo al 

secondo livello e al pronto soccorso

=-6#'*,'/!)!0#),++!'@!'"-6!3"!'",'*!@%5#
1 Livello di acuzie
1 Esigenza di accesso a consulenza sanitaria - visita
1 Esigenza di accertamenO diagnosOci
1 Presa in carico e risoluzione del problema 

!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)GJW)WKJXV)MSJY!ZOV)DV)I#!KHZ
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!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)GJW)WKJXV)MSJY!ZOV)DV)I#!KHZ

Il percorso di riferimento per l’assisOto
1 P//#**-'",)#0-'!@'UU> NK"I NU=P'J'K)-35-'*-//-)*-'J'P:<b NTb<U'[[d',3'7!*#'!@'

@,B#@@-'",'%)$#3+!'"#@'()-7@#6!
1 K#)/-)*-'",'!//#)5!6#35-'",!$3-*&/-'#'5#)!(,!'*%'()#*/),+,-3#''#'!//-6(!$3!6#35-'

"#@'()-(),-'6#",/-'
1 <B#35%!@#'),/-B#)-'-*(#"!@,#)-

I modelli di intervento
1 P//#**,7,@,5D'!@@!'/-3*%@5!+,-3#'"#@'6#",/-'",'2!6,$@,!'3#@@H!)/-'"#@@!'$,-)3!5!9'P//#**-'

!,'U=P'3#,'$,-)3,'()#2#*5,B,'#'2#*5,B,'#'3#@@#'-)#'3-55%)3#
1 =-3",B,*,-3#',32-)6!+,-3,'5)!','()-2#**,-3,*5,'/-,3B-@5,
1 K#)/-)*,'",'/-35,3%,5D'",'/%)!'"!@@!'",6,**,-3#'!@'"-6,/,@,-

I professionisO - servizi coinvolO
1 UU> NK"I NU=P.'bc'",!$3-*&/!'J'*(#/,!@,*&/!'!67%@!5-),!@#.'2!)6!/,#.'5)!*(-)5-'

*!3,5!),-.'P:<b NTb<U'[[d.'K)-35-'*-//-)*-.'bc'",'),/-B#)-'-*(#"!@,#)-



!"#$%&'(&)*+%

a%!3&'*-3- M'
1 Circa un terzo della popolazione

K-**,7,@,'!*(#A'/),&/,'3#@@!'),*(-*5!'!@@!'"-6!3"!M
1 Logica prestazionale: i diversi operatori lavorano tendenzialmente  da soli, 

disconOnuità tra professionisO e livelli di cura diversi
1 AssisOto non coinvolto nel percorso di cura – carente educazione terapeuOca 
1 Approccio di aXesa, non proaYvo

=-6#'*,'/!)!0#),++!'@!'"-6!3"!'",'*!@%5#
1 Esigenza di presa in carico di un percorso di  prevenzione, diagnosi, cura assistenza
1 ConOnuità nel tempo e tra professionisO
1 Ruolo dei comportamenO e aspeY mulOdimensionali coinvolO  (relazionale, 

educaOvo, terapeuOco)

Le grandi Opologie di assisOO:
ASSISTITI CON MALATTIE CRONICHE AD ELEVATA PREVALENZA



!"#$%&'(&)*+%

Le grandi Opologie di assisOO:
ASSISTITI CON MALATTIE CRONICHE AD ELEVATA PREVALENZA

Il percorso di riferimento per l’assistito
1 K)#*!',3'/!),/-'"#@'()-7@#6!'",'*!@%5#'"!'(!)5#'"#@'()-(),-'6#",/-'",'2,"%/,!''!'/%,'

2!)#'),2#),6#35-'(#)',@'6-3,5-)!$$,-'"#@@-'*5!5-'",'*!@%5#'#',@'/-35)-@@-'"#@@!'6!@!55,!.'
@!'()#B#3+,-3#'"#@@#'*%#'/-6(@,/!3+#

I modelli di intervento
1 ]@'UU>NK"I !**%6#',@'$-B#)3-'/@,3,/-'"#@'(#)/-)*-'"#@'(!+,#35#.'*#/-3"-'KXR'

/-3",B,*,.'!//-6(!$3!3"-@-'@%3$-'@!'*5-),!'*!3,5!),!'#'3#,'(!**!$$,'B#)*-'#'"!$@,'
,35#)B#3&'*(#/,!@,*&/,

1 K-**,7,@,5D'",'!BB!@#)*,'"#@'/-35),7%5-',32#)6,#),*&/-'#'"#@@#'!@5)#'()-2#**,-3,'*!3,5!),#'
3#@@H#"%/!+,-3#'!@'()-/#**-'",'/%)!'#'3#,'/-35)-@@,'(#),-",/,

1 :%-@-'!AB-'"#@@H!**,*&5-'3#@@!'$#*&-3#'"#@@!'6!@!A!

I professionisO - servizi coinvolO
1 UU> NK"I .'bc'",!$3-*&/!' N*(#/,!@,*&/!'!67%@!5-),!@#.'2!)6!/,#.'bc'),/-B#)-'

-*(#"!@,#)-''



!"#$%&'(&)*+%

a%!3&'*-3- M'
1 La  prevalenza annuale di disturbi della salute mentale nella popolazione è di circa 

l’8%, una minoranza di quesO accede ai servizi psichiatrici.
1 Nel corso della vita circa il 10% degli adulO presenta sintomi depressivi, 5% disturbi 

d’ansia, 1% schizofrenia, 1% disturbo affeYvo bipolare.
1 Dal 5 al 10% dei giovani adulO presenta disturbi di personalità, circa 5 % degli adulO 

alcoldipendenza, 2% dipendenza da sostanze.

Le grandi Opologie di assisOO:
ASSISTITI CON PROBLEMI DI SALUTE MENTALE (psico-sociali)

Possibili aspeY criOci nella risposta alla domanda:
1 Percorsi di cura integraO /-))#@!&'!@@!'$)!B,5D'"#@'",*5%)7-'/1#'()#B#"-3-'*#A3$

",F#)#3+,!&.'"!@@!'6#",/,3!'$#3#)!@#'!,'*#)B,+,'(*,/1,!5),/,.',3'%3')!((-)5-'",'
/-3&3%,5D

=-6#'*,'/!)!0#),++!'@!'"-6!3"!'",'*!@%5#
1 Situazioni patologiche complesse nelle quali sono coinvolO faXori geneOci, biologici,  

comportamentali, sociali, familiari, relazionali
1 Presa in carico integrata dei bisogni di salute fisica e mentale



!"#$%&'(&)*+%

Il percorso di riferimento per l’assistito
1 P//#**-'!@'()-(),-'6#",/-'",'2,"%/,!'#"'#B#35%!@#'*%//#**,B-',3B,-'!'*#)B,+,-'

*(#/,!@,*5,/-
1 P//#**-'",)#55-'!'=-3*%@5-),.'T#)5.'=KT.'_K]P

I modelli di intervento
1 ]@'UU>NK"I (%e'2!)*,'/!),/-'"#@'()-7@#6!'"#@@H!**,*&5-.'%&@,++!3"-'@!'/-3*%@#3+!'"#,'

*#)B,+,'",'),2#),6#35-',3'7!*#'!@@!'&(-@-$,!'"#@'()-7@#6!'#'!@'*%-'@,B#@@-'",'$)!B,5DN
/-6(@#**,5D.'*#/-3"-'KXRP'/-3",B,*,

1 ]'*#)B,+,'",'*!@%5#'6#35!@#'8K*,/1,!5),!.'T#)5?.'_K]P'()#3"-3-',3'/!),/-'@H!**,*&5-'(#)',@'
()-7@#6!'/-3*,"#)!5-

I professionisO - servizi coinvolO
1 UU> NK"I .'=-3*%@5-),'2!6,@,!),.'T#)5.'bc'K*,/1,!5),!.'_K]P

Le grandi Opologie di assisOO:
ASSISTITI CON PROBLEMI DI SALUTE MENTALE (psico sociali)
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a%!3&'*-3- M
1 I malaO con compromissione dell’autosufficienza o con necessità di cure complesse 

sono 30-60-…/1.000 abitanO 

!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)GJW)YVIJPWV)#IIVIHZW[V#!V)GJOM!ZIIV

K-**,7,@,'!*(#A'/),&/,'3#@@!'),*(-*5!'!@@!'"-6!3"!M
1 Valutazione mulOdimensionale
1 Integrazione e coordinamento tra servizi e figure professionali diverse

=-6#'*,'/!)!55#),++!'@!'"-6!3"!'",'*!@%5#
1 Frequente multi morbosità 
1 Compromissione dell’autosufficienza  e/o con necessità di cure complesse
1 E’ richiesto  un piano assistenziale integrato che prevede il coinvolgimento di servizi 

sanitari – assistenziali - sociali  
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Il percorso di riferimento per l’assisOto
1 VH!**,*&5-'^'*#$%,5-'!'@,B#@@-'"-6,/,@,!)#'"!@'()-(),-'6#",/-'",'E"%/,!'/-3'/%,'

/-@@!7-)!3-','",B#)*,'()-2#**,-3,*&'/-,3B-@&',3'%3'K,!3-'",'!**,*5#3+!
1 VH!**,*&5-'(%e'#**#)#'),/-B#)!5-.'()#B,!'B!@%5!+,-3#'6%@&",6#3*,-3!@#.'()#**-'

*5)%0%)#'",'),!7,@,5!+,-3#.'",'@%3$-"#$#3+!'-''*-/,-'*!3,5!),#')#*,"#3+,!@,

I modelli di intervento
1 ]@'UU>NK"I ^',@')#*(-3*!7,@#'/@,3,/-'!@'"-6,/,@,-'#'!//-6(!$3!'@H!**,*&5-'!@@H#B#35%!@#'

),/-B#)-'#''!@@!'",6,**,-3#
1 V!'B!@%5!+,-3#'6%@&",6#3*,-3!@#'#',@'(,!3-'",'!**,*5#3+!'8KP]?'*-3-'$@,'*5)%6#3&'*%'

/%,'/-,3B-@$#)#','",B#)*,'()-2#**,-3,*&'
1 =-,3B-@$,6#35-'"#@'/!)#'$,B#)3#@'KP]

I professionisO - servizi coinvolO
1 UU> NK"I .'=%)#'"-6,/,@,!),'*!3,5!),#'#'*-/,-'*!3,5!),#.'*#)B,+,'()-5#*,J!%*,@,.'

",!$3-*&/!'#'*(#/,!@,*&/!'!67%@!5-),!@#.''*#)B,+,'),!7,@,5!+,-3#.'*#)B,+,'*-/,-'*!3,5!),'
*#6,)#*,"#3+,!@,'#')#*,"#3+,!@,

!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)GJW)YVIJPWV)#IIVIHZW[V#!V)GJOM!ZIIV
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a%!3&'*-3- M
1 Pochissimi assisOO con singola malaYa, ma numerose malaYe rare: le persone 

interessate sono nell’ordine delle migliaia per milione di abitanO

!%)/5&'+*)071$1/*%)+*)&..*.00B
#IIVIHVHV)GJW)O#!#HHVZ)GSJWVG\Z)S#SZ

K-**,7,@,'!*(#55,'/),5,/,'3#@@!'),*(-*5!'!@@!'"-6!3"!M
1 Inadeguata conoscenza della dimensione e caratterizzazione delle malattie rare
1 E’ difficile individuare operatori, servizi, unità operative in grado di riconoscere la 

malattia e di curarla adeguatamente
1 Frammentazione dell’iter diagnostico terapeutico assistenziale

=-6#'*,'/!)!0#),++!'@!'"-6!3"!'",'*!@%5#
1 Problema rilevante
1 Specificità della diagnosi e della terapia
1 Necessità di riferimenO specializzaO per i pazienO e i familiari e messa a punto di 

progeXualità mirate
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a%!3&'*-3- M
1 Circa 6.000 per milione di abitanO (75% dei morenO)

E&$25"+%,$;4('(2,&$%,$"##,#;;F
9GGHGIHIH$!JK$KL!LGGHI96$MH$977NJ!!HJ$79EEH9IHOJ

K-**,7,@,'!*(#A'/),&/,M
1 Non è diffusa l’aXenzione alla necessità di cure palliaOve né la capacità di approccio 

palliaOvo
1 Le cure palliaOve sono aYvate in modo incostante, intempesOvo, inappropriato

=-6#'*,'/!)!0#),++!'@!'"-6!3"!'",'*!@%5#
1 Cure palliaOve e terapia del dolore garantendo la conOnuità assistenziale
1 Adeguato sostegno sanitario e socio assistenziale della persona malata e della 

famiglia
1 Tutela e promozione della qualità della vita fino al suo termine
1 Tutela della dignità e autonomia della persona malata
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E&$25"+%,$;4('(2,&$%,$"##,#;;F
9GGHGIHIH$!JK$KL!LGGHI96$MH$977NJ!!HJ$79EEH9IHOJ

Il percorso di riferimento per l’assistito
1 ]@'UU>NK"I #'$@,'*(#/,!@,*5,'",'),2#),6#35-'"#B-3-'*!(#)'),/-3-*/#)#'@!'3#/#**,5D'",'

/%)#'(!@@,!5,B#''#'5#)!(,!'"#@'"-@-)#'#"'!55,B!)#'@!'')#5#'"#@@#'/%)#'(!@@,!5,B#

I modelli di intervento
1 K)#*!',3'/!),/-'"!'(!)5#'"#@'UU> NK"I #'"#@@Hbc'",'/%)#'K!@@,!&B#'8,3'7!*#'!@'@,B#@@-'",'

/-6(@#**,5D'#',3*5!7,@,5D'/@,3,/!?'(#)'/,e'/1#'),$%!)"!'*,!'$@,',35#)B#3&'",'7!*#.'
/--)",3!&'"!@'6#",/-'",'6#",/,3!'$#3#)!@#.'*,!'`%#@@,'"#@@#'L`%,(#'*(#/,!@,*&/1#'",'
/%)#'(!@@,!&B#.'",'/%,',@'6#",/-'",'6#",/,3!'$#3#)!@#'^',3'-$3,'/!*-'(!)5#',35#$)!35#.'
$!)!35#3"-'%3!'/-3&3%,5D'!**,*5#3+,!@#',3,35#))-0!9

1 =-,3B-@$,6#35-'"#@'6!@!5-'#'"#@@!'2!6,$@,!

I professionisO - servizi coinvolO
1 UU> NK"I .'/%)#'"-6,/,@,!),.'bc'/%)#'(!@@,!&B#
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I Servizi del territorio
e

i LEA
Livelli Essenziali di Assistenza

!"#$%&'(&)*+%
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PREVENZIONE COLLETTIVA E SANITA’ PUBBLICA 

!%)8&651)&5%%)+*)1]%54&).&'*4&5*&)%).16*1).&'*4&5*&
V)!VXZ!!V)DV)#IIVIHZW[#); !Z#

ASSISTENZA DISTRETTUALE  8PTT]TR<_fP'TP_]RP:]P'K:]UP:]P?

ASSISTENZA 8X]TR:<RRbPV<?SOCIO SANITARIA

ASSISTENZA OSPEDALIERA 

AREA SOCIO ASSISTENZIALE 

AREA SOCIO EDUCATIVA 

!%)8&651)&5%%)+*)1]%54&).16*&$%)+*)*'4%5%..%)7%5)$&)4-4%$&)+%$$&).&$-4%
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; V)!Z#);
MSZXZW[VJWZ)GJ!!ZHHVX#)Z)I#WVH#")MKYY!VG#

]'*#)B,+,'",'`%#*5-'@,B#@@-'(),B,@#$,!3-'$@,',35#)B#35,'B-@5,'!"'#B,5!)#'@H,3*-)$#3+!'"#@@#'
6!@!55,#'3#@@!'/-@@#55,B,5D.'!22,!3/!3"-'*,3#)$,/!6#35#'$@,',35#)B#35,'",'()#B#3+,-3#'
,3",B,"%!@#'!55%!5,',3'5%55,'$@,'!@5),'@,B#@@,'",'!**,*5#3+!'#"',3'(!)5,/-@!)#'"!,'6#",/,'#'
(#",!5),'",'2!6,$@,!9

#5%%)+*)&44*,*4L
1 T-)B#$@,!3+!.'()#B#3+,-3#'#'/-35)-@@-'"#@@#'malattie infettive #'(!)!**,5!),#

1 T-)B#$@,!3+!.'()#B#3+,-3#'#'5%5#@!'"#@@!'*!@%5#'#'*,/%)#++!'3#,'luoghi di lavoro

1 Salute animale #',$,#3#'%)7!3!'B#5#),3!),!

1 Sicurezza alimentare g R%5#@!'"#@@!'*!@%5#'"#,'/-3*%6!5-),'
1 T-)B#$@,!3+!'#'()#B#3+,-3#'"#@@#'malattie croniche.',3/@%*,'@!'()-6-+,-3#'",'*5,@,'",'

B,5!'*!3,'#','()-$)!66,'",'*/)##3,3$4'
1 T-)B#$@,!3+!'#'()#B#3+,-3#'nutrizionale4

1 P55,B,5D'medico legali (#)'2,3!@,5D'(%77@,/1#9



!"#$%&'(&)*+%

; V)!Z#);
#IIVIHZW[#)DVIHSZHHK#!Z)>T%%-%.',4"#D",-."1-"#N1-*"1-"I

#5%%)+*))&3,*4L
! G--$-3!.2/&Z$-3*!>#/(!&MG)2"9)!")O

! Z##"#9%26)(#)2"9)!")(-"(*)#%(%(B'2;25"9CZ##"#9%26")+%
! ],%!<%26)(#)2"9)!")(9%!!"9'!")+%(

! Z##"#9%26)(#$%/")+"#;/)(),*5+)9'!")+%

! Z##"#9%26)(8)!,)/%5;/)
! Z##"#9%26)("29%<!);.)
! Z##"#9%26)($!'9%#"/)

! G--$-3!.2/&M^"#9!%&5)+%O(H+0$+&H/.$3/*$/
! -',"/"+")!%(%(9%!!"9'!")+%
! !%#"-%26")+%(%(#%,"!%#"-%26")+%



!"#$%&'(&)*+%

4((5(.#*6&$%5(.-#78&9#

;<<6<&39="+0"96&"%6"+>6+?"<3
3+7$9@926&A+;<<6<&39=6"13



!"#$%&'(&)*+%

($$"$%5)?&'K&)"%&6"&'@"'S&$5

I61712#7'%C),'#"*M+(".)1-"('#'#&)*-8-(-"1'#&'(('#3".)()7-'#"8+.'#'#
81),-8;':#-,8(+%-#7(-#-,.'10',C#&-#31)*)4-),'#'#&-#.+.'("#7()M"('#&'(("#
%"(+.'

M51N%..*1'*B)*'&-8)#&-#*'&-8-,"#7','1"(':#3'&-".1"#&-#9"*-7(-":#*'&-8)#&-#
8),C,+-./#"%%-%.',4-"(':#-,9'1*-'1':#3'1%),"('#"**-,-%.1"C0)

I45-44-5%); .45-8%'4*2#TJm#Xn$$N6#"*M+(".)1-#%-,7)(-#)#&-#71+33)6#
&-"7,)%.-8"#&-#31-*)#(-0'(()6#8',.1"('#)3'1".-0"#X%'&-#8),.-,+-./#
"%%-%.',4-"('#

S%8-'%5&(*1'%B)[+)."#8"3-."1-"#o#[+)."#0"1-"M-('#-,#1"33)1.)#"#
8"1"Q'1-%C8;'#&'(#%'10-4-):#31'%."4-),-:#1-%+(."C

#66%..1B)(-M'1"#%8'(."#&'(#31)9'%%-),-%."#&-#U&+8-"6#"88'%%)#"(("#
8),%+(."4-),'#(-M'1)#)#%+#31',)."4-),'#



!"#$%&'(&)*+%

T956D5)?&'$&)"%&6"&'%566"%16"&05

I61712#7"1",C1'#-,.'10',C#%",-."1-#.'*3'%C0-#'#U,"(-44"C#"(("#
%."M-(-44"4-),'#&'(#3"4-',.':#"%%-8+1",&)#-(#.1"%3)1.)#-,#8),&-4-),-#&-#
%-8+1'44"#"(#31'%-&-)#)%3'&"(-'1)#3-`#"331)31-".)

M51N%..*1'*B)*'&-8)#&-#'*'17',4" X+17',4":#-,9'1*-'1'

I45-9-5%); .45-8%'0 2#$',.1"('#)3'1"C0"6#*'44-#&-#%)88)1%)#&-#M"%'#'#
"0",4".)6#.1"%3)1.)#%",-."1-)

S%8-'%5&(*1'%B)1-8),)%8-*',.)#9+,4-),-

#66%..1B)%+#8;-"*"."



!"#$%&'(&)*+%

4((5(.#*6&$%5(.-#78&9#

;<<6<&39="+0#3B6"16<@B"+;8C21"&$%6"13



!"#$%&'(&)*+%

($$"$%5)?&'$>57"&0"$F7&'&92A0&%16"&05

I61712#"%%-8+1"1'#(5-.'1#&-"7,)%C8)X.'1"3'+C8)#'#-(#*),-.)1"77-)#8(-,-8)#-,#
8),C,+-./#'#8),#*)&"(-./#-,.'71".'#8),#(5)W'1."#&-#8+1'#31-*"1-'

M51N%..*1'*B)*'&-8)#%3'8-"(-%."6#-,9'1*-'1'6#.'8,-8)#("M)1".)1-)#'#
&-"7,)%C8"#3'1#-**"7-,-6#.'1"3-%."#&'(("#1-"M-(-."4-),'

I45-9-5%); .45-8%'0 2#("M)1".)1-)#&-#","(-%-6#3)(-"*M+(".)1-)6#&-"7,)%C8"#
3'1#-**"7-,-6#3"('%.1"#1-"M-(-."4-),'6#*"81)X"R0-./#"*M+(".)1-"(-

S%8-'%5&(*1'%B)"#31'%."4-),'#

#66%..1B)-,&-1'Q)#%+#31'%81-4-),'#^^_#XN&J



!"#$%&'(&)*+%

4((5(.#*6&$%5(.-#78&9#

;<<6<&39="+D"%8"B32@B"E
F9&3G%"@H"+3+I%$&3<6B"



!"#$%&'(&)*+%

($$"$%5)?&'U&69&75AF7&

I61712#9)1,-.+1"#&'-#*'&-8-,"(-#"33"1.',',C#"(("#8("%%'#T#

M51N%..*1'*B)9"1*"8-%."

I45-9-5%); .45-8%'0 2#%.1+Q+1'#"+.)1-44".'#3'1#("#&-%3',%"4-),'#"(#
3+MM(-8)

S%8-'%5&(*1'%B).1"*-.'#8),0',4-),'#,"4-),"('

#66%..1B).1"*-.'#31'%81-4-),'#&'(#^^_ XN&JX*'&-8)#%3'8-"(-%."



!"#$%&'(&)*+%

($$"$%5)?&'V)%5D6&F#&

I61712#'1)7"4-),'#&'-#&-%3)%-C0-#*'&-8-#*),)+%):#&'-#31'%-&-#3'1#
&-"M'C8-#'#&'-#31)&)R#&'%C,"C#"#+,5"(-*',."4-),'#3"1C8)("1'#

M51N%..*1'*B)9"1*"8-%C:#.'8,-8-#31).'%-%C

I45-9-5%); .45-8%'0 2#%.1+Q+1'#"+.)1-44".'#3'1#("#&-%3',%"4-),'#"(#
3+MM(-8)

S%8-'%5&(*1'%B).1"*-.'#8),0',4-),-

#66%..1B).1"*-.'#31'%81-4-),'#&'(#^^_ XN&JX*'&-8)#%3'8-"(-%."



!"#$%&'(&)*+%

($$"$%5)?&'861%5$"7&

I61712#9)1,-.+1"#&-#31).'%-:#)1.'%-#'&#"+%-(-#.'8,)()7-8-#,'((5"*M-.)#&-#+,#
3-",)#1-"M-(-."C0)X"%%-%.',4-"('#0)(.)#"(("#31'0',4-),':#"(("#8)11'4-),'#)#
"(("#8)*3',%"4-),'#&-#*',)*"4-),-#)#&-%"M-(-./ 9+,4-),"(-

M51N%..*1'*2#^^_:#N&J:#*'&-8)#%3'8-"(-%.":#.'8,-8)#31).'%-%."

I45-9-5%); .45-8%'0 2#%.1+Q+1'#"+.)1-44".'#3'1#(5"(('%C*',.)#'#("#
&-%3',%"4-),'#"(#3+MM(-8)

S%8-'%5&(*1'%B)%'8),&)#,)*',8(".)1'#."1-W"1-)

#66%..1B.1"*-.'#31'%81-4-),':#(-*-."."#"#%)77'R#8),#*',)*"4-),-#'K)#
&-%"M-(-./ %3'8-U8".'



!"#$%&'(&)*+%

!Z#); #..*.4%'(&).16*1).&'*4&5*&B)
! +18*6*$*&5%)%)4%55*415*&$%

! .%8*)5%.*+%'(*&$%)%)5%.*+%'(*&$%

Prevede l’erogazione di percorsi assistenziali integraO sanitari e sanitario-assistenziali 

(PAI) a:

1 U,3-),.'"-33#.'/-((,#.'2!6,$@,#

1 U,3-),'/-3'",*5%)7,',3'!67,5-'3#%)-(*,/1,!5),/-

1 K#)*-3#'/-3'",*5%)7,'6#35!@,

1 K#)*-3#'/-3'",(#3"#3+#'(!5-@-$,/1#

1 K#)*-3#'/-3' ",*!7,@,5D

1 K#)*-3#'3-3'!%5-*%h/,#3&'

1 K#)*-3#'3#@@!'2!*#'5#)6,3!@#'"#@@!'B,5!'



!"#$%&'(&)*+%

($$"$%5)?&'G"$%65HA&05
K17"1MK&)"%&6"&'(92A0&%16"&05'5'G19"7"0"&65

31)$A0%16"1'U&9"0"&65'W'9")16"X'@1))5X'71>>"5X'4&9"D0"5

L8V('W'2&92")"'5'&@105$75)F'71)'@"$%A62"')5A61>$"7<"&%6"7"

35)%61'8$"71MK17"&05'W'>56$1)5'71)'@"$%A62"'95)%&0"

K56YMLP('W' >56$1)5'71)'@">5)@5)?5'>&%101D"7<5

3A65'G19"7"0"&6"'W''9&0&%"')1)'&A%1$A44"7"5)%"

3A65'>&00"&F#5'W'>56$1)5')500&'4&$5'%569")&05'@500&'#"%&



!"#$%&'(&)*+%

($$"$%5)?&'G"$%65HA&05
K17"1MK&)"%&6"&'K59"65$"@5)?"&05'5'!5$"@5)?"&05

L8V('W'35)%6"'G"A6)"5'K%6AHA65'65$"@5)?"&0"'%56&>5AF71M
6"&2"0"%&F#5
K&0A%5'95)%&05'W'35)%6"'G"A6)"'5'319A)"%B'%56&>5AF7<5

G"$&2"0"'W'35)%6"'G"A6)"'G"$&2"0"'Z3GG[X'319A)"%B'K17"1'
K&)"%&6"5'Z3KK[X'!5$"@5)?5'K&)"%&6"5'G"$&2"0"'Z!KG[
\&0&F')1)'&A%1$A]7"5)FW'35)%6"'G"A6)"'V)%5D6&F'Z3GV[X'
!5$"@5)?5'K&)"%&6"5'($$"$%5)?"&0"'Z!K([

V)'4&$5'%569")&05'@500&'#"%&'W';1$>"75

G">5)@5)?5'>&%101D"7<5'W'319A)"%B'%56&>5AF7<5



!"#$%&'(&)*+%

($$"$%5)?&'G"$%65HA&05
K17"1MK&)"%&6"&'(92A0&%16"&05'5'G19"7"0"&65



!"#$%&'(&)*+%

($$"$%5)?&'$17"1'$&)"%&6"&'@19"7"0"&65'5'%566"%16"&05.
&"'9")16"X'&005'@1))5X'&005'71>>"5X'&005'4&9"D0"5

I61712#7"1",C1'#('#31'%."4-),-##*'&-8)#%3'8-"(-%C8;':#&-"7,)%C8;'#'#
.'1"3'+C8;':#3%-8)()7-8;'#'#3%-8)X.'1"3'+C8;':#1-"M-(-."C0'#,'8'%%"1-'#'#
"331)31-".'#3'1##("#31)81'"4-),'#1'%3),%"M-(':#"%%-%.',4"#"(("#71"0-&",4"#'#
"(#3+'13'1-):#31'0',4-),':#8),%+(',4"#'#%+33)1.)#3%-8)()7-8)#"(("#8)33-":#
"-#,+8('-#9"*-(-"1-#'#"-#*-,)1-#-,#%-.+"4-),-#&-#&-%"7-)#L<<

M51N%..*1'*B))%.'.1-8":#7-,'8)()7):#3%-8)()7):#"%%-%.',.'#%)8-"('

I45-9-5%); .45-8%'0 2#$),%+(.)1-)#J"*-(-"1'

S%8-'%5&(*1'%B)"#31'%."4-),'

#66%..1B)&-1'Q)



!"#$%&'(&)*+%

($$"$%5)?&'$17"1'$&)"%&6"&'@19"7"0"&65'5'%566"%16"&05.
&"'9")16"'71)'@"$%A62"'")'&92"%1')5A61>$"7<"&%6"71

I61712#31'%"#-,#8"1-8)#*+(C&-%8-3(-,"1'#'#%0)(7-*',.)#&-#+,#31)71"**"#
.'1"3'+C8)#-,&-0-&+"(-44".)#8;'#-,8(+&'#31'%."4-),-#*'&-8;'#
%3'8-"(-%C8;':#&-"7,)%C8;'#'#.'1"3'+C8;':#3%-8)()7-8;'#'#
3%-8).'1"3'+C8;':#1-"M-(-."C0'#

M51N%..*1'*B),'+1)3%-8;-".1"#-,9",C(':#3%-8)()7):#.'1"3-%C#&'(("#
1-"M-(-."4-),'

I45-9-5%); .45-8%'0 2#%'10-4-#&-#pNB#l 0"(+."4-),'#&-"7,)%C8"#
*+(C&-%8-3(-,"1'#:#31)71"**"#.'1"3'+C8)#1-"M-(-."C0)#>NmZI#

S%8-'%5&(*1'%B)"#31'%."4-),'

#66%..1B)&-1'..)



!"#$%&'(&)*+%

($$"$%5)?&'$17"1'$&)"%&6"&'@19"7"0"&65'5'%566"%16"&05.
&005'>56$1)5'71)'@"$%A62"'95)%&0"

I61712#31'%"#-,#8"1-8)#*+(C&-%8-3(-,"1'#'#%0)(7-*',.)#&-#+,#31)71"**"#
.'1"3'+C8)#-,&-0-&+"(-44".)#8;'#-,8(+&'#31'%."4-),-#*'&-8;'#
%3'8-"(-%C8;':#&-"7,)%C8;'#'#.'1"3'+C8;':#3%-8)()7-8;'#'#
3%-8).'1"3'+C8;':#1-"M-(-."C0'#

M51N%..*1'*B)3%-8;-".1":#-,9'1*-'1':#3%-8)()7):#"%%-%.',.'#%)8-"('

I45-9-5%); .45-8%'0 2#$ND:#$',.1-#&-+1,-#

S%8-'%5&(*1'%B)"#31'%."4-),'

#66%..1B)&-1'Q)
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($$"$%5)?&'$17"1'$&)"%&6"&'@19"7"0"&65'5'%566"%16"&05.
>56$1)5'71)'@">5)@5)?5'>&%101D"7<5

I61712#31'%"#-,#8"1-8)#*+(C&-%8-3(-,"1'#'#%0)(7-*',.)#&-#+,#31)71"**"#
.'1"3'+C8)#-,&-0-&+"(-44".)#8;'#-,8(+&'#31'%."4-),-#*'&-8;'#
%3'8-"(-%C8;':#&-"7,)%C8;'#'#.'1"3'+C8;':#3%-8)()7-8;'#'#
3%-8).'1"3'+C8;':#1-"M-(-."C0'#

M51N%..*1'*B)*'&-8):#-,9'1*-'1':#3%-8)()7):#"%%-%.',.'#%)8-"(':#'&+8".)1'

I45-9-5%)^).45-8%'02#D'1.6#pAT6#_1+33-#"+.)#"-+.)6#$',.1-#",C9+*)

S%8-'%5&(*1'%B)"#31'%."4-),'##

#66%..1B)&-1'Q)
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($$"$%5)?&'$17"1'$&)"%&6"&'@19"7"0"&65'5'%566"%16"&05.
3A65'G19"7"0"&6"

I61712#7"1",.-1'#"(('#3'1%),'#,),#"+.)%+99-8-',.-#'#-,#8),&-4-),-#&-#
91"7-(-./:#8),#3".)()7-'#-,#"..)#)#'%-.-#&'(('#%.'%%':#3'18)1%-#"%%-%.',4-"(-#"#
&)*-8-(-)#8)%.-.+-.-#&"((5-,%-'*'#)17",-44".)#&-#.1".."*',.-#*'&-8-:#
1-"M-(-.".-0-:#-,9'1*-'1-%.-8-#,'8'%%"1-#3'1#%."M-(-44"1'#-(#[+"&1)#8(-,-8):#
(-*-."1'#-(#&'8(-,)#9+,4-),"('#'#*-7(-)1"1'#("#[+"(-./#&'(("#0-."##

M51N%..*1'*B)*'&-8-:#-,9'1*-'1-:#.'1"3-%C#1-"M-(-."4-),'

I45-9-5%); .45-8%'0 2#8',.1"('#)3'1"C0"#T]B6#n,-./#&-#a"(+."4-),'#^+(CX
]-*',%-),"('6#31)7'Q)#&-#"%%-%.',4"#-,&-0-&+"('#>NTBI###

S%8-'%5&(*1'%B)"#3"88;'Q)#"%%-%.',4-"('

#66%..1B)%+#-,&-8"4-),'#^^_#l N&J6#&"#&-*-%%-),'#)%3'&"(-'1"#31).'Q"
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($$"$%5)?&'$17"1'$&)"%&6"&'@19"7"0"&65'5'%566"%16"&05.
&005'>56$1)5')500&'4&$5'%569")&05'@500&'#"%&

I61712#7"1",C1'#"(('#3'1%),'#,'(("#9"%'#.'1*-,"('#&'(("#0-."#"W'Q'#&"#
*"("R'#31)71'%%-0'#'#-,#9"%'#"0",4".":#"#1"3-&"#'0)(+4-),'#'#"#31)7,)%-#
-,9"+%.":#-(#8)*3('%%)#-,.'71".)#&'(('#31'%."4-),-#*'&-8;'#%3'8-"(-%C8;':#
-,9'1*-'1-%C8;':#1-"M-(-."C0':#3%-8)()7-8;':#7(-#"88'1."*',C#&-"7,)%C8-:#
(5"%%-%.',4"#9"1*"8'+C8":#('#31'%."4-),-#%)8-"(-

M51N%..*1'*2#'[+-3'#*+(.-&-%8-3(-,"1-#'#*+(.-31)9'%%-%),"(-

I45-9-5%); .45-8%'0 2#n,-./#$+1'#N"((-"C0'#])*-8-(-"1-

S%8-'%5&(*1'%B)"#3"88;'Q)#"%%-%.',4-"('#####

#66%..1B)31'0-"#0"(+."4-),'#*+(C&-*',%-),"('
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L’Assistenza Primaria
nel Piano Nazionale

di Ripresa e Resilienza

!"#$%&'(&)*+%



!"#$%&'(&)*+%!"#$%&'(&)*+%

1. ReO di prossimità, struXure intermedie e telemedicina per l'assistenza 
sanitaria territoriale:
! )!F-)+!6#35-'5#)),5-),-.'(-5#3+,!6#35- N/)#!+,-3#'*5)%0%)#N()#*,",'5#)),5-),!@,'

8=!*#'"#@@!'=-6%3,5D.'c*(#"!@,'",'=-6%3,5D?
! )!F-)+!6#35-'!**,*5#3+!'"-6,/,@,!)#
! *B,@%((-'5#@#6#",/,3!
! (,S'#h/!/#',35#$)!+,-3#'/-3'5%A','*#)B,+,'*-/,- N*!3,5!),
!"#$%%&'()*&%+,#-*.+-.(#+#/*0*1(2*))()*&%+#/+2#3+-'*)*&#3(%*1(-*&#%()*&%(2+4#
! *,44.;$-'41. <$--.('*4$-'41.%!1*")"*'%1'04.#./,0?' <(,/,1$#,>%0.-+#'1$-'41.<(,@"!,.4'%('#%A8B
! -,/#,.*$-'41. <-.4,1.*$//,.%CBD%0.4%+," E%'F0$0,%!,!1'-,%,4=.*-$6;,
! *,0'*0$%!0,'46G0$%'%1*$!='*,-'41.%1'04.#./,0.
! *$@.*5$-'41.%0.-+'1'45' <0$+,1$#'%"-$4.%('#%88H%$40?'%0.4%=.*-$5,.4'

!"#..*.4%'(&)
M5*8&5*&)'%$)

MWSS



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)
M5*8&5*&)'%$)

MWSS



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

S*N158&)EFEB)I%5,*(*).&'*4&5*)+*)751..*8*4LR).45-9-5%)%).4&'+&5+)
7%5)$"&..*.4%'(&).-$)4%55*415*1
!"#1-9)1*"#-,.',&'2
! 3'1%'7+-1'#+,"#,+)0"#%.1".'7-"#%",-."1-"#8),#&'U,-4-),'#&-#+,#

"&'7+".)#"%%'Q)#-%C.+4-),"('#'#)17",-44"C0)
! 0'1%)#7(-#%.",&"1&#[+"(-."C0-#&-#8+1"#&'-#*-7(-)1-#3"'%-#'+1)3'-
! 8),#DDp#3"1.'#&-#+,#3-`#"*3-)#%-%.'*"#&-#b'(9"1'#8)*+,-."1-)<#
!"#Z-9)1*"#31'0'&'#&+'#"R0-./#31-,8-3"(-2#
! ]'81'.)#^-,-%.'1-"('#>',.1)#EFEGI#3'1#&'U,-1'#%.",&"1&#

%.1+Q+1"(-:#)17",-44"C0-#'#.'8,)()7-8-#)*)7','-#3'1#(5"%%-%.',4"#
.'11-.)1-"('#'#-&',CU8"1'#('#%.1+Q+1'

! ]-%'7,)#&-#!'77'#"(('#$"*'1'#>',.1)#*'./#EFEEI#&'(#,+)0)#
"%%'Q)#-%C.+4-),"('#3'1#31'0',4-),'#-,#"*M-.)#%",-."1-):#
"*M-',."('#'#8(-*"C8):#-,#(-,'"#8),#(5"331)88-)#OA,' X@'"(.; P<#
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!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EFEB)G&.%)+%$$&)G18-'*4L)%)75%.&)*')6&5*61)+%$$&)
7%5.1'&)

N'18;V2
! '*'17',4"#3",&'*-8"# " ,'8'%%-./ &-#1"W)14"1'#DDp#%+(#

.'11-.)1-)
! -,0'88;-"*',.)#&'(("#3)3)("4-),'#o#"q-Q"#&"#*"("R'#

81),-8;'#>8-18"#"(#dFrI

Z'"(-44"1'#('#$"%'#&'(("#$)*+,-./#8),%',.'#&-2
! 3).',4-"1' X1-)17",-44"1'#-#%'10-4-#%+(#.'11-.)1-)
! *-7(-)1"1,'#("#[+"(-./



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EFEB)G&.%)+%$$&)G18-'*4L)%)75%.&)*')6&5*61)+%$$&)
7%5.1'&

!"#$"%"#&'(("#$)*+,-./#&-0',.'1/2#
! %.1+*',.)#3'1#8))1&-,"1'#.+R#-#%'10-4-#)W'1C:#-,#3"1C8)("1'#"-#

*"("C#81),-8-
! 3+,.)#+,-8)#&-#"88'%%)#"(('#31'%."4-),-#%",-."1-'
! %.1+Q+1"#U%-8"#-,#8+-#)3'1'1/#+,#.'"*#*+(C&-%8-3(-,"1'

! *'&-8-#&-#*'&-8-,"#7','1"(':#3'&-".1-#&-#(-M'1"#%8'(."
! *'&-8-#%3'8-"(-%C8-
! -,9'1*-'1-#&-#8)*+,-./
! "(.1-#31)9'%%-),-%C#&'(("#%"(+.'
! ",8;'#"%%-%.',C#%)8-"(-#>1"W)14'1/#-(#1+)()#&'-#%'10-4-#%)8-"(-#

.'11-.)1-"(-#,),8;V#+,"#()1)#*"77-)1'#-,.'71"4-),'#8),#("#
8)*3),',.'#%",-."1-"#"%%-%.',4-"('I



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EFEB)G&.%)+%$$&)G18-'*4L)%)75%.&)*')6&5*61)+%$$&)
7%5.1'&)
$"%"#&'(("#$)*+,-. "Y#3+,.)#&-#1-9'1-*',.)#8),C,+"C0)#3'1#("#
3)3)("4-),' 2
! B,91"%.1+Q+1"#-,9)1*"C8"
! N+,.)#31'(-'0-
! D.1+*',."4-),'#3)(-%3'8-"(-%C8"
! N1)*)4-),' X31'0',4-),'#&'(("#%"(+.'#&'(("#8)*+,-./
! N1'%"#-,#8"1-8)#&'(("#8)*+,-./
! N+,.)#+,-8)#&-#"88'%%)#>NnTI#3'1#0"(+."4-),-#*+(C&-*',%-),"(-#

>%'10-4-#%)8-)X%",-."1-I#'#%'10-4-#&'&-8"C#"#.+.'("#&'(("#&),,":#
&'(#M"*M-,)#'#&'-#,+8('-#9"*-(-"1-

! D'10-4-#%)8-"(-#'#"%%-%.',4-"(-#3'1#",4-",-#'#91"7-(-:#)17",-44"C#
%'8),&)#('#8"1"Q'1-%C8;'#&'(("#8)*+,-./#
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!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EFEB)G&.%)+%$$&)G18-'*4L)%)75%.&)*')6&5*61)+%$$&)
7%5.1'&

!5-,0'%C*',.)#>s#E#*-(-"1&-I#31'0'&'2

! S,.1)#*'. / EFEf2#"R0"4-),'#&-#G<EHH#$"%'#&'(("#$)*+,-./#8),#
3)%%-M-(-./#+C(-44)#%-"#%.1+Q+1'#7-/#'%-%.',C#%-"#,+)0'

! #$%&'&(&)'$*+,-./$',)*#&*0-)1-2//2(&)'$*'$1)(&2,2*3)'*
4&'&+,$-)*#$552*625.,$*72'38$*2,,-29$-+)*+.)&*:',&*9&1&52,&;*
0$-*&/05$/$',2(&)'$ <3)&'9)51&/$',)
! 2//&'&+,-2(&)'&*-$1&)'25&
! ,.,,&*15&*25,-&*$',&*&',$-$++2,&*



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EF?B)G&.&)618%)75*81)$-1/1)+*)6-5&R)&..*.4%'(&)
+18*6*$*&5%)%)4%$%8%+*6*'&)

M14%'(*&8%'41)+%*).%5,*(*)+18*6*$*&5*)12*%3,1)N1'+&8%'4&$%

N'18;V2
! 3'1#1-%3),&'1'#"#-,0'88;-"*',.)#'#*"("R'#81),-8;'
! -,#(-,'"#8),#1"88)*",&"4-),-#&'(("#$)**-%%-),'#S+1)3'"#&'(#

EFGh
! 0'1%)#(5"+*',.)#&'(#0)(+*'#&'(('#31'%."4-),-#-,#"%%-%.',4"#

&)*-8-(-"1'#>$',-)*/$, = >?>@"*31'%"#-,#8"1-8)#AB?C &'(("#
3)3)("4-),'#t#fi#",,-I#-,#(-,'"#8),#('#*-7(-)1-#31"%%-#'+1)3''

! 1-0)(.)#-,#3"1C8)("1'#"-#3"4-',C#tfi#",,-#8),#+,"#)#3-`#
3".)()7-'#81),-8;'#'K)#,),#"+.)%+\8-',C
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!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EF?B)G&.&)618%)75*81)$-1/1)+*)6-5&R)&..*.4%'(&)
+18*6*$*&5%)%)4%$%8%+*6*'&)
!5-,0'%C*',.)#>s#d#*-(-"1&-I#*-1"#"2
! B&',CU8"1'#+,#*)&'(()#8),&-0-%)#3'1#('#8+1'#&)*-8-(-"1-#8;'#

%91+R#"(#*'7(-)#('#3)%%-M-(-./#)W'1.'#&"(('#,+)0'#.'8,)()7-'#
>.'('*'&-8-,":#&)*)C8":#&-7-."(-44"4-),'I

! Z'"(-44"1'#31'%%)#)7,-#T4-',&"#D",-."1-"#!)8"('##+,#%-%.'*"#
-,9)1*"C0)#-,#71"&)#&-#1-('0"1'#&"C#8(-,-8-#-,#.'*3)#1'"('

! TR0"1'#fFE#$',.1"(-#A3'1"C0'#m'11-.)1-"(-#>$AmI:#+,"#-,#)7,-#
&-%.1'Q):#8),#9+,4-),'#&-#8))1&-,"1'#-#%'10-4-#&)*-8-(-"1-#8),#7(-#
"(.1-#%'10-4-#%",-."1-:#"%%-8+1",&)#(5-,.'19"88-"#8),#7(-#)%3'&"(-#'#
("#1'.'#&-#'*'17',4" X+17',4"

! nC(-44"1'#("#.'('*'&-8-,"#3'1#%+33)1."1'#3"4-',C#8),#*"("R'#
81),-8;'
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!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EF?B)G&.&)618%)75*81)$-1/1)+*)6-5&R)&..*.4%'(&)
+18*6*$*&5%)%)4%$%8%+*6*'&)
B,#(-,'"X1"W)14)#8),2
! ?-**-)4%&@2&A45$1*-)4%&%&B)%*-)4%&; B)7')4%4+%2&A4C(#*+(1D1(%&

<)5-#$-E&9#7-:$-%E&B)714-+F&%&6%(0)&<%D)(%&>-,.'71"4-),'#
"%%-%.',4"#%",-."1-"#&)*-8-(-"1'#8),#-,.'10',C#%)8-"(-#"
"+.),)*-"#'#-,&-3',&',4"#&-#",4-",-K&-%"M-(-#"#8"%"#X",8;'#
71"4-'#"#&)*)C8":#.'('*'&-8-,"#'# .'('*),-.)1"77-) I#

B,.'10',.)#8)(('7".)#"((5-,0'%C*',.)#3'1#.'('*'&-8-,":#3'12
! 1-&+11'#&-0"1-#7')71"U8-X.'11-.)1-"(-#%",-."1-
! 7"1",C1'#+,"#*-7(-)1'#O'%3'1-',4"#&-#8+1"P#3'1#7(-#"%%-%CC
! *-7(-)1"1'#(5'\8-',4"#&'-#%-%.'*-#%",-."1-#1'7-),"(-#.1"*-.'

! 31)*)4-),'#&'((5"%%-%.',4"#&)*-8-(-"1'
! 31).)8)((-#&-#*),-.)1"77-)#&"#1'*).)
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!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EF?B)G&.&)618%)75*81)$-1/1)+*)6-5&R)&..*.4%'(&)
+18*6*$*&5%)%)4%$%8%+*6*'&)

N1)7'R#8)(('7"C#"((5-,0'%C*',.)#3'1#.'('*'&-8-,"2
! 3'1#)7,-#"*M-.)#8(-,-8)
! &-#.'('X"%%-%.',4"K8),%+(.)K*),-.)1"77-)K1'9'1."4-),'
! -,.'71"C#8),#J"%8-8)()#D",-."1-)#S('Q1),-8)
! 0'1%)#."17'.#[+",C."C0-#&-#3'19)1*",8'#&-#DDp
! 8;'#7"1",C%8",)#+,5"1*),-44"4-),'#&'-#%'10-4-#%",-."1-
! pu##tt#31-0-('7-"C#%'2

! -,%-%.),)#%+#3-`#Z'7-),-
! 9",,)#('0"#%+#'%3'1-',4'#&-#%+88'%%)#'%-%.',C
! %+##O3-"Q"9)1*'#&-#.'('*'&-8-,"P#9"8-(*',.'#%8"1-8"M-(-



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EF:B)I,*$-771)+%$$%)6-5%)*'4%58%+*%)

M14%'(*&8%'41)+%$$"&..*.4%'(&)*'4%58%+*&)&$)$*,%$$1)4%55*415*&$%)
&95&,%5.1)$"&3,&(*1'%)+%$$"J.7%+&$%)+*)G18-'*4LB
! %.1+Q+1"#%",-."1-"#&'(("#1'.'#.'11-.)1-"('
! "#1-8)0'1)#M1'0'
! &'%C,"."#"#3"4-',C#8;'#,'8'%%-.",)#&-#-,.'10',C#%",-."1-#"#

*'&-"KM"%%"#-,.',%-./#8(-,-8"
! &-#,)1*"#&-#EF#3)%C#('Q)#>*"%%-*)#dFI
! "#7'%C),'#31'0"(',.'*',.'#-,9'1*-'1-%C8"
! 0'1%)2

! *"77-)1'#"331)31-".'44"#&'(('#8+1'
! 1-&+4-),'#"88'%%-#"#31),.)#%)88)1%)X1-8)0'1)X%3'8-"(-%C8"

! 3'1#9"8-(-."1'#.1",%-4-),'#&"((5)%3'&"('#"(#&)*-8-(-)



!"#$%&'(&)*+%!"#$%&'(&)*+%

!"#..*.4%'(&)M5*8&5*&)'%$)MWSS

V',%.08%'41)EF:B)I,*$-771)+%$$%)6-5%)*'4%58%+*%)

n,#-,0'%C*',.)#>sG#*-(-"1&)I2

! N'1#1'"(-44"1'#gHG#A%3'&"(-#&-#$)*+,-./

! B*3('*',.".)#8),#-(#%+33)1.)#&-#%.1+*',C#&-#8))1&-,"*',.)#
.1"#-#(-0'((-#-%C.+4-),"(-#8)-,0)(C

! A1-44),.'#.'*3)1"('2#8)*3('."*',.)#3'1#*'. / EFEf

! Z-%)1%'#+*",'#7"1",C.'#,'((5"*M-.)#&'(('#1-%)1%'#0-7',C#3'1#('#
[+"(-#= %.".)#31'0-%.)#+,#-,81'*',.)#%.1+Q+1"('#&'(('#&)."4-),-#
&-#3'1%),"('



!"#$%&'(&)*+%

Possibili profili
di infermiere
nel territorio

!"#$%&'(&)*+%



!"#$%&'(&)*+%

Infermiere
clinico

<22#55%!()#*5!+,-3,4*#$%#*,3$-@#(#)*-3# 4*, -//%(! "#@2-@@-iN
%(."#, (#)/-)*, /-",2,/!5, - ", $#*5,-3#", ()-/#**, ", */)##3,3$

Infermiere
case manager

T#$%#%3 $)%((- ", !**,*5,5,. *-*5#3#3"- @! "#2,3,+,-3# #
!55%!+,-3# "#, (,!3, ", /%)! ,3",B,"%!@,.()-6%-B#3"-
@H,35#$)!+,-3#5)! , ",B#)*, -(#)!5-),J*#)B,+,. ()-6%-B#3"-
@H!"#)#3+!# (#)*,*5#3+!"#, /-35)-@@,# "#@@#5#)!(,#. B#),2,/!3"- $@,
#*,5,

Infermiere
educatore

I-)6!. -),#35! # *%((-)5! M
1$@,!**,*5,5,3#@@!()-6-+,-3# "#, /-))#55,*5,@,", B,5!
1, 6!@!5,/)-3,/, #J- , /!)#$,B#)*

Infermiere che supporta
Il reclutamento, 
l’aderenza, 
La persistenza

TB,@%((!.!3/1# /-3 3%-B#@-$,/1## *5)%6#35,.,@)#/@%5!6#35-
()#/-/# "#$@,!**,*5,5,.@j#"%/!+,-3#!@@!/-6(@,!3/# 5#)!(#%5,/!.
@j!"#)#3+! # @! (#)*,*5#3+! !@@!5#)!(,!. ,3",),++! !@@!
5#@#*-)B#$@,!3+!9

Infermiere
coordinatore
organizzativo,
funzionale

=--)",3! M%3,5D-(#)!5,B#. ()-/#**, !**,*5#3+,!@,.2!55-),()-"%55,B,.
()#*,",. )#(!)5,. *#+,-3, -(#)!5,B# 8#*M "!G 1-*(,5!@. 7@-//-
-(#)!5-),-. ()#*,",- 5#)),5-),!@#.!55,B,5D", k:TP !(#)5!Q?

81$$"2"0"'>61E0"'@"'")4569"565')50'%566"%16"1



!"#$%&'(&)*+%

!"#$%$"&'(%)%*+*&%',-../$0)%"'1)'234!5'678'
1*9$&$#0*'/:5&9*;+$*;*'1$'2)+$</$)'*'="+-&$%>'0"+*?

!"#$%&'()**"'+"*,-$&)*%'+*-."#)$/)"$%&'0)**"$"+()&1")&"*,"0"$
"+$-1.",'$(-1"2#"-&)$)$/"$0'13+",45$"+$%'**)**'$/"$
0'1%),)+6)$*%)0"-#"*,"07)$+)##-$/"*0"%#"+-$"+()&1")&"*,"0-$
/)##)$03&)$%&"1-&")$)$*-+",4$%3..#"0-8
92"*0)$#)$0'1%),)+6)$+)##:)&'2-6"'+)$/"$03&)$
"+()&1")&"*,"07)$0'1%#)**)5$+)##-$%&'1'6"'+)$/)##-$
*-#3,)5$+)##-$%&);)+6"'+)$)$+)##-$2)*,"'+)$%-&,)0"%-,";-$
/)"$%&'0)**"$/"$*-#3,)$"+/";"/3-#"5$(-1"#"-&"$)$/)##-$
0'13+",45$'%)&-+/'$-##:"+,)&+'$/)#$*"*,)1-$
/)##:9**"*,)+6-$<-+",-&"-$=&"1-&"-8
>?



!"#$%&'(&)*+%

!"#$%$"&'(%)%*+*&%',-../$0)%"'1)'234!5'678'
1*9$&$#0*'/:5&9*;+$*;*'1$'2)+$</$)'0"+*?

!>8
@:A+()&1")&)$/"$B-1"2#"-$)$C'13+",4$7-$0'1)$'."),,";'$#-$
*-#3,)$)$&"*%'+/)$-"$."*'2+"$/"$*-#3,)$/)##-$%'%'#-6"'+)$
-/3#,-$)$%)/"-,&"0-$/"$3+'$*%)0"("0'$-1.",'$,)&&",'&"-#)$)$
0'13+",-&"'$/"$&"()&"1)+,'$(-;'&)+/'$#:"+,)2&-6"'+)$
*-+",-&"-$)$*'0"-#)$/)"$*)&;"6"8
92"*0)$"+$-3,'+'1"-$%&'()**"'+-#)5$"+$*,&),,'$&-00'&/'$
0'+$"$*)&;"6"$*-+",-&"$)$*'0"-#"$)$0'+$2#"$-#,&"$%&'()**"'+"*,"$
/)#$<)&;"6"'$<-+",-&"'$D-6"'+-#)8$
>?



!"#$%&'(&)*+%

!"#$%$"&'(%)%*+*&%',-../$0)%"'1)'234!5'678'
1*9$&$#0*'/:5&9*;+$*;*'1$'2)+$</$)'0"+*?

!>8
@:"+()&1")&)$/"$B-1"2#"-$)$C'13+",4$%3E$'%)&-&)$"+$
1'/)##"$-**"*,)+6"-#"$/"$03&)$%&"1-&")$1'#,'$/";)&*"$%)&$#)$
/";)&*)$0-&-,,)&"*,"07)$/)#$0'+,)*,'$,)&&",'&"-#)8
F'+)$3&.-+)$-/$)#);-,-$"+,)+*",45$%)&"()&")$0",,-/"+)5$
%-)*"$"*'#-,"5$6'+)$1'+,-+)$&"07")/'+'$*'#36"'+"$
'&2-+"66-,";)$)$/"$"+,)&;)+,'$*%)0"("07)?8



!"#$%&'(&)*+%

Proposta di
“laboratorio

di approfondimento”

!"#$%&'(&)*+%



!"#$%&'(&)*+%

! I-)6!)#'$)%((,'",'@!B-)-.'!'/,!*/%3-'"#,'`%!@,'!0),7%,!6-'%3'*#)B,+,-'5)!'
`%#@@,'#@#3/!&',3')-**-'3#@@!'",!(-*,&B!'*%//#**,B!

! c$3,'$)%((-'()#*#35#)D'%3!'7)#B#'#*(-*,+,-3#'86!**,6-'[\'6,3%&.'/-3'
@H!%*,@,-'",'",!(-*,&B#'-'",'%3'5#*5-'*/1#6!&/-?.')#@!&B!'!@'*#)B,+,-'
!0),7%,5-.'),2#),5!'!,'*#$%#3&'!*(#AM

! <@#6#3&'/!)!0#),++!3&',@'*#)B,+,-'8",!(-*,&B!'*%//#**,B!?

! ]3'`%!@,'&(-@-$,!'",'!**,*&&'^'/-,3B-@5-J/-,3B-@$,7,@#'8",!(-*,&B!'
*%//#**,B!?

! X,'`%!@,'*5)%6#3&'",',35#$)!+,-3#'*,'(%e'!BB!@#)#'8",!(-*,&B!'
*%//#**,B!?'

! =-6#'*,'(%e'/-33#0#)#'!@@!'=!*!'"#@@!'=-6%3,5D'8",!(-*,&B!'
*%//#**,B!?

! X-(-'-$3,'#*(-*,+,-3#'*#$%,)D'%3!'",*/%**,-3#',3'/@!**#

!"#$#%&'()*(+,'-#"'&#"*#()*('$$"#.#/)*01/&#2



!"#$%&'(&)*+%

Attribuire ad ogni coppia uno dei servizi elencati in rosso

566$6789:5#;$67<877=5>8#?533*31+%)(#3(%*1(-*(#/*#@(3+#+#.&%1*%A*1B#(33*31+%)*(2+
!""#"$%&'()"(&#$(*#()+#),("%CD#EEF###???!D#G;H#

-.&$#&/#$0)!""#"$%&'#(1%))))ID#EJ5
23%*4%&'()"(&#$(*#()$%**#$.*#(1%

566$6789:5#;$67<877=5>8#?533*31+%)(#K(-L(.+A1*.(,#*%1+0-(1*'(#+#M-&1+3*.(
!""#"$%&'()5(*3(6%/$#6())ND#H(-L(.*+#1+--*1&-*(2*

OD#533*31+%)(#G-&1+3*.(#+#$%1+0-(1*'(#
7(1/$('#.&%)3%+#6.)1%4(1%)+#"(,#1#$0

566$6789:5#;$67<877=5>8#?533*31+%)(#3M+.*(2*31*.(#(L@A2(1&-*(2+#+#1+-L(2+
PD#533*31+%)(#3M+.*(2*31*.(#(L@A2(1&-*(2+

566$6789:5#6QJ$Q659$75<$5#?2*'+22&#(L@A2(1&-*(2+#+#/&L*.*2*(-+
RD#JA-+#/&L*.*2*(-*

-/*%)8(11#($#9%)+.3#6#1#(*#

!""#"$%&'():.6#.:(&#$(*#(;!<:<:<=)(#)3#&.*#>)+.&&%>)6.88#%)%)5(3#41#%))))SD#J&%3A21&-*&#H(L*02*(-+
!<:<:<)(11%)8%*".&%)6.&)+#"$/*,#)3%&$(1#

!<:<:<)(#)3#&.*#)6.&)+#"$/*,#)&%/*.?8"#6@#($*#6#

!<:<:<)(11%)8%*".&%)6.&)+#"(,#1#$0

!<:<:<)(11%)8%*".&%)6.&)+#8%&+%&'%)8($.1.4#6@%

566$6789:5#6QJ$Q659$75<$5#?2*'+22&#3+L*-+3*/+%)*(2+#+#-+3*/+%)*(2+
566$6789:5#Q6G8;5>$8<5

5<85#6QJ$Q?566$6789:$5>8#TD#6+-'*)*#J&LA%(2*
5<85#6QJ$5>8?G<QEQ:$Q95>8

5<85#G<8U89:$Q98#;$#JQ>>877$U$75V



!"#$%&'(&)*+%

Individuare
per il servizio attribuito:

1 > GLI ELEMENTI CHE LO CARATTERIZZANO:

! 2("3"
! 4*"5$&&'"/'%(6$%7'%"3$*)/"
! 2+*0++0*$8&+*0#$/+'%/$($&&)*'
! 9".)-'+:%.'%)(($&&"
! !*'+$*'%.'%)0+"*',,),'"/$8)((*$.'+)#$/+"
! 9".)-'+:%.'%*$#0/$*),'"/$
! 4)*+$('3),'"/$%)--)%&3$&)%.)%3)*+$%.$--;)&&'&+'+"



!"#$%&'(&)*+%

Individuare
per il servizio attribuito:

2 > IN QUALI GRANDI CATEGORIE DI ASSISTITI E’ 
COINVOLTO/COINVOLGIBILE:
! &)/'8%/$--$%5)&'%.'%3)&&)<<'"%.$--)%7'+)
! ("/%/0"7'%3*"=-$#'%.'%&)-0+$
! ("/%#)-)++'$%(*"/'(6$%).%$-$7)+)%3*$7)-$/,)
! ("/%3*"=-$#'%3&'(" >&"(')-'
! ("/%#)-)++'$%*)*$
! ("/%='&"</'%)&&'&+$/,')-'%("#3-$&&'
! ("/%/$($&&'+:%.'%)33*"(('"%3)--')+'7$



!"#$%&'(&)*+%

Individuare
per il servizio attribuito:

3 > GLI STRUMENTI DI INTEGRAZIONE UTILIZZABILI:

! 4?@A
! 4*"+"("--'%"3$*)+'7'
! 4AB
! &'&+$#'%'/5"*#)+'7'
! C%C%C%C%)-+*"%



!"#$%&'(&)*+%

Individuare
per il servizio attribuito:

4 > COME SI PUÒ CONNETTERE ALLA CASA DELLA 
COMUNITÀ



!"#$%&'(&)*+%


